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[SITUATION #1]
Y=Yamada, C=Cabin Attendant
: Excuse me. Can you give this gentleman one more pillow, please?
: Sure. Here you are.
: Also would you get this lady another blanket?
: I'm afraid there aren’'t any available at the moment.
: Oh, that’s not too good. She says it’s cold.

0O < 0 < 0 <

: Can you wait a moment? I'll see if | can find one.

C : Sorry | still can’t find an extra blanket for the lady, because the flight is full today.
May be I can get one for her after the movies.
Y : All right. Thank you for your help.
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Question No.1 Which of the following is correct?
a. The tour leader is asking a blanket for the gentleman.
b. The tour leader is asking a pillow for the gentleman.
The tour leader is asking a pillow for the lady.

d. The gentleman needs a pillow and a blanket as well.

Question No.2  Which of the following is not correct?
a. The cabin attendant gave the gentleman a pillow right away.
b. The cabin attendant gave a blanket to the lady right away.
There is no seat available today.

d. The lady was supposed to receive a blanket after the movies.

Dictation: I'm afraid there aren't any available at the moment.

[SITUATION #2]

Y : Could give this lady some medicine, please? She isn't feeling well.
C : Oh, what seems to be her problem?

Y : She feels dizzy and seems airsick.

C : All right . I'll bring an extra airsick bag and an ice compress.

Question No.1 What seems to be her problem?
a. She ate too much.
b. She had a temperature.
She feels dizzy.

d. She was injured.

Question No.2 Which of the following is correct ?
a. She seems to have a headache.
b. The cabin attendant gave some medicine to her.
The cabin attendant will bring an ice compress.

d. The tour leader asked the cabin attendant for a doctor to see her.

Dictation: Could you give this lady some medicine, please? She isn't feeling well.

[SITUATION #3]

Ladies and gentlemen, welcome to San Francisco. The time is now 10:50.
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We will be taxiing for few more minutes. Please remain in your seat with your seat belt
fastened until the fasten seat belt sign is turned off. Before leaving the aircraft, please make
sure you have all of your personal belongings. Use caution when retrieving articles which may
have shifted during the flight.

As a proud member of the Star Alliance, we thank you for flying with United. We hope you've

had an enjoyable flight with us and we look forward to seeing you again soon.

Question No.1  When you are leaving the aircraft, what does the purser advise you to do?
a. to make sure your seat belt is fastened
b. to make sure you have all of your personal belongings
c. to make sure you remain in your seat
d. to have an enjoyable flight

Question No.2 Which of the following is correct ?
a. The time is now 10:15.
b. You can retrieve articles without caution.
We need a few more minutes for taxing.

d. You can leave the aircraft as soon as landing.

Dictation: We hope you've had an enjoyable flight with us and we look forward to seeing you
again soon.

[SITUATION #4]
Samuel Y=Yamada, S=Samuel

Y : Samuel. This is the itinerary | received in Tokyo. Are there any changes?

S : Yes, there are some changes. First, the company, which you were supposed to visit in Los
Angeles, informed us this morning that they can not receive your group.
Our Los Angeles Office is now trying to find another organization which will accept your
group.

Y : Oh, that's a shame. What are the possibilities?

S : We are doing our best, and Mr. Yoshida, our Operation Manager , will contact you at your
hotel about what's going on.

Question No.1 What is the change of the itinerary?
a. The company rejected to receive your group.
b. Our Los Angeles Office cannot find another organization.
The cancellation of the company to receive you was informed yesterday.

d. Mr. Yoshida, our Operation Manager, will contact you later.
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Question No.2 Which of the following is correct?
a. There is just one change in the itinerary.

b. There is no possibility to make up the change of the itinerary.

o

It turned out yesterday to be impossible to visit the company.

e

Samuel’s office is doing their best to find another organization to receive your group.
Dictation: Oh, that's a shame. What are the possibilities?
[SITUATION #5]

Y=Yamada, B= Bell Captain
Y : Bell Captain, please.

W

: Yes. Bell Captain speaking. What can I do for you?

Y : This is Mr. Yamada, the tour leader of JEC USA Tour. One of the bags for room 1135 isn’t
up yet.

B : We've brought up all the bags already. | suppose it must be in someone else’s room.

Y : 1 see. Then I'll check it with my group. Could you please check other places?

Question No.1 Where does the Bell Captain suppose the missing bag would be?
a. It must be still in the lobby.
b. It must be in someone else’'s room.

c. It must be still in the bus.
d. It must be on the way to the room.
Question No.2 Which of the following is correct?

a. One of the bags for Room 1235 isn't up yet.
b. The Bell Captain has no idea to trace the missing bag.
The tour leader tries to check the missing bag with Room 1135.

d. The tour leader tells the Bell Captain to check other places as well.

Dictation: We've brought up all the bags already.

[SITUATION #6]
Y=Yamada, W=Waiter
W : Good morning. Would you like to order breakfast?
Y : Yes, please. All of us will have the Club Breakfast. For this table, two grapefruit juice and
two orange juice, please.
W : Two grapefruit and two orange juice ....Yes?
Y : And one plain omelette with sausages, two fried eggs with ham and one boiled egg with
bacon.
W : Yes...How would you like your fried eggs, sir?
4
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Y : One sunny-side up and one over easy.

W : All right. And how would you like your boiled eggs?
Y : Soft boiled, please.

W : Soft boiled...... OK. And tea or coffee?

Y : Three coffees and one tea.

W : OK. Thank you, sir.

Question No.1 How many people are there at this table including the tour leader?
a. three people

b. four people

o

five people

o

six people

Question No.2 Which of the following is not correct regarding ordering breakfast?
a. two grapefruit juice and two orange juice.
b. four Club Breakfast.
one omelette and two fried eggs and one boiled egg.

d. one coffee and three teas.

Dictation: All right. And how would you like your boiled eggs?

[SITUATION #7]

Y=Yamada, O= Operator, H= Housekeeping

Y : Laundry service, please.

O

. Yes. I'll connect you with Housekeeping.

: Housekeeping, can I help you?

: Yes. | have some laundry. When can you return it?
: We can return it to your room this evening.

: OK. Will you pick it up right away?

: Washing or dry cleaning?

: Both washing and dry cleaning.

: Have you filled out the laundry lists?

: Yes, | have.

: All right. I'll send someone up immediately.

X< I <X I X< IS TIS<<TITI

: Also Mr. Yoshikawa in Room 1121 wishes to have his trousers pressed. How soon can you
do that?

I

: That can be done in about an hour.
Y : OK. Can you pick them up from his room right now?
5
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H : Sure. Thanks for calling.

Question No.1 When can the housekeeping return the laundry to the customer?
a. tomorrow evening.

b. in about an hour.

o

this evening.

o

tomorrow morning.

Question No.2 Which of the following is correct ?
a. The tour leader has the laundry only to be washed.
b. The laundry service is done by the hotel operator.

The tour leader does not need to fill out the laundry list.

o o

Mr. Yoshikawa wishes to have his trousers pressed.

Dictation: All right. I’'ll send someone up immediately.

[SITUATION #8]
Y=Yamada, Information

Y : Excuse me. Do you have a map of Las Vegas?

| : Yes, here you are.

Y : Thank you. Is there a car rental office near here?

I : There's one in this hotel, in the middle of the arcade.

Y : Great...Also will you be able to recommend a good and inexpensive restaurant around
here? We are thinking of dining out tomorrow.

| : What would you like to eat?

Y : Maybe some steak.

I : I know one in downtown, the Restaurant Marcus. They serve good steak and the price is
reasonable.

Y : Fine. Can you show me the place on this map?

| : Yes. This is Ogden Street and this is the California Hotel. The Marcus is on the first floor of
the California Hotel.

Y : | see. Thank you for your help.

Question No.l1 Please choose about what the tour leader is not trying to get the

information.
a. atheatre for the show
b. amap of Las Vegas
an inexpensive restaurant
d. acar rental office
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Question No.2 Which of the following is correct?
a. They have a car rental office in this hotel.
b. The group will have dinner in this hotel tomorrow.
A car rental office is located in the arcade of the California Hotel.

d. The Restaurant Marcus serves good steak but the price is high.

Dictation : Great ... Also will you be able to recommend a good and inexpensive
restaurant around here?

[SITUATION 1] Question No.1...... b Question No.2...... b
[SITUATION 2] Question No.1...... c Question No.2...... c
[SITUATION 3] Question No.1...... b Question No.2...... c
[SITUATION 4] Question No.1...... a Question No.2...... d
[SITUATION 5] Question No.1...... b Question No.2...... d
[SITUATION 6] Question No.1...... b Question No.2...... d
[SITUATION 7] Question No.1...... c Question No.2...... d
[SITUATION 8] Question No.1...... a Question No.2...... a




[SITUATION#2]
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[SITUATION#3]
a shame
[SITUATION#4]

[SITUATION#5]

[SITUATION#7]

[SITUATION#1]

Question No.1

Stewardess!

an enjoyable

a shame

an

we’ve brought up

bring up the bag

immediately

Excuse me, please.

Waiter!

available at the moment.

Question No.2

[SITUATION#2]

Question No.1
Question No.2

Miss!  Mister
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[SITUATION#4

[SITUATION#4]

mediate

Hello

I'm afraid there aren’t any
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b
What seems to be her problem?
What is her problem?
feel dizzy airsick ice compress
hot compress
[SITUATION#3]
Question No.1 b
taxing
b
a when leaving the aircraft (
) a
Question No.2 c b (Use
caution when retrieving articles which may have shifted during the flight.)
without
caution ( ) b retrieve may have shifted
during the flight look forward to seeing
[SITUATION#4]
Samuel

Question No.1 a

a

c

Question No.2 d itinerary be supposed to

That's a shame. ashame = something
regrettable It was a shame that the rain spoiled your holiday. (

) What are the possibilities?

[SITUATION#5]



Question No.1
b
Question No.2

C
Mr.
Miss Ms
[SITUATION#6]
Question No.1 b
b
Question No.2
How would you like your fried eggs?
sunny-side up
boiled egg soft-boiled
three minutes five minutes
scrambled eggs
[SITUATION#7]
Question No.1 c
Question No.2 d
service housekeeping
Housekeeper

have his trousers pressed
How soon can you do that?
Service, Valet Service Housekeeper

Washing or cleaning?

[SITUATION#8]

10
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Mr. Yamada

Mrs.

over (easy)

hard-boiled

eight minutes

poached eggs

laundry

laundry

fill out

Laundry



Question No.1 a
Question No.2
a car rental office
inexpensive cheap

reasonable

on this map?

““Cutitout ”

alert
Coffee keeps me alert .
a. quick in thought and action b. wide-awake
a c
The at this hot spring is wonderful.
a. outdoor spa b. open-air bath c. outside bath

When the food is bad, it's a real
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dine out

Can you show me the place

c. clever

a. dizzy b. let-down c. indigestion

11



You'd better not drink the water.
a. running b. cleansed c. tap
Let’s go to that noodle shop.
a. It's been so long. b. Itis along absence. C.
a c a.b b c
a
Cut it out!
c clever
alert

in thought and action b wide awake

alert ¢ clever
a c
spa b. open-air bath
outside bath a
b

12
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After a long time.

Cut out smoking.

a quick

a. outdoor

C.
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outdoor = in the open air
outside paint a house outside
It's warm outside. play outside
the house outside bath
spring a mineral spring a
place where there is a mineral spring hot spring
a spring of naturally hot mineral water
b let-down
b let-down let-down
a disappointment dizzy
indigestion
c tap
the tap water tap tap water
water from a tap I don’t need bottled water,
tap water is all right.
bottled water
a

It's been so long since we went there last.
It's been so long.
c After a long time.

b Itisalong absence.

There's in this world as unflawed politics.

13
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a. nothing b. no other thing ¢. no such thing
Are you sure you can within our budget?
a. keep b. stay c. live

A:““I'd like you to clean up your desk,””
B ““Someday I will.””
A ““Do it today. e

a. Don't be joking b. Besure c. Imeanit

A:* I'm so mad. This computer doesn’'t work.”

B: “ Take it easy. All you have to do is click here.”

A: “ That was easy. “

A: " Is everyone here? “

B: ” Everyone but Mark. “
A: “ What's keeping him? “
B: “ I think he sleptin. *

14
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, B A
There is no such thing as perfection in this world

There is no such person as Santa Claus.

a nothing no
such A as B flaw flawless
unflawed politics
stay stay within our budget
(
) Stay within the line.
I mean it.
I’'m serious. I'm not
joking. b Be sure. be sure to do (
Be sure to telephone me as soon as you get there.
I mean it! “ 7z
Take it easy.
Take it easy! Don't get excited! ( )
Calm down. ) Don’t worry.
A B A
B What's keeping him?
I wonder why he is
so late? What kept
you so long?

15
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The health ministry is calling for vigilance after several dozen of people nationwide have
Japan first domestic

become infected with dengue fever since the end of August —

cases in 69 years.

a. demanding watchfulness
b. asking for caution
c. reporting the danger

Japan’s Cabinet approved a reinterpretation of the country’s pacifist postwar
Constitution on July 1 that will allow its Self Defense forces to help defend allies, and

others “in a close relationship” with Japan, under the term of “collective self-defense.”

a. war renouncing b. after World War c. closely related with USA

BBC News says Scotland election officials have declared the outcome from 31 of 32
polling districts. 44.58 percent have voted in favor of independence, and 55.42 percent
of eligible voters have cast their ballots against separation. Campaigners against

( ) gradually consolidated their support.

a. separation b. dependence c. independence

In a rare move, Obama also chaired a meeting of U.N. Security Council where members

unanimously adopted a resolution requiring all countries to prevent the recruitment
and transport of would-be foreign fighters preparing to join terrorist organization.

16
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a. with the agreement of all
b. with the agreement by majority

c. with the agreement by minority

I think a change of government is imminent.

a. easy to predict
b. expected soon.

c. about to happen

The Chinese government is expected to tighten control over ethnic minorities.

a. religion b. politic c race

call for vigilance
a demanding watchfulness b asking for caution

c reporting the danger

ministry of health dengue fever people nationwide
call for ask for, demand
call for a truce vigilance
c

17
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the country’s pacifist postwar Constitution pacifist
postwar a
war-renouncing b after World War
c closely related with USA
%

Cabinet reinterpretation pacifist
pacific the Pacific Ocean
postwar Self Defense Forces
ally allies collective self-defense
b
a. separation c. independence

b. dependence
vote in favor of cast their ballots against

consolidate strengthen

unanimously
a with agreement of all
unanimously decide by majority

in a rare move

chaired a meeting the U.N. Security Council
a
imminent
likely to happen soon about to happen very soon
a easy to predict a

A storm is imminent.

18
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c
ethnic
c race
race
racial racism

religion politic He made

a politic answer to her embarrassing question.
politics political
political decision
a h
When vacationing in France, be sure to visit located on the French Riviera.

Walk the Promenade des Anglais in the heart of the city, active with locals and tourists

and lined with lush palm trees, located right next to the beautiful beaches.

The Gothic cathedrals that visitors now flock to see throughout Europe were first built
in France, starting in 1120 at the Abbey of in a northern suburb of Paris.
contains an unrivaled collection of royal tomb effigies though the actual

remains were plundered and scattered during the French Revolution.

is generally colder than the rest of the UK, especially in the more northerly
regions. Its local products, customs, music, and traditional dress—from tartans and
bagpipes to tweeds — travel all over the globe, but there’'s nothing like experiencing
them firsthand.

is one of those countries about which you probably have quite a number of
preconceptions before you put one foot into the country. A country of olive oil and
mafia, pasta, wine and sunshine, Roman ruins, has a lot to offer its

visitors.

a. lIreland b. Sicily c. Nice d. Chartres

e.

Saint-Denis f. Scotland g. lItaly h. Monaco

19
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cathedral
effigy
are buried here.

tartans, bagpipe, tweeds

¢ Nice

e Saint-Denis

flock

remains

f(Scotland)
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lush
abbey
His remains
plunder
UK



2014 2

UK United Kingdom England, Scotland, Northern Ireland
firsthand nothing like
There is nothing like a hot bath for relaxing you.

There is nothing like as good as that.

g ltaly

preconception
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