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SITUATION

SITUATION
SITUATION

[SITUATION] Question

- SITUATION

[SITUATION #1] The tour conductor is requesting the cabin attendant to bring a pillow
and a blanket. Y=Yamada, C=Cabin Attendant

: Excuse me. Can you give this gentleman one more pillow, please?

: Sure. Here you are.

: Also would you get this lady another blanket?

: I'm afraid there aren’t any available at the moment.

: Oh, that’s not too good. She says it’s cold.

0O < 0 < 0 <

: Can you wait a moment? I'll see if | can find one.

C : Sorry | still can't find an extra blanket for the lady, because the flight is full today.
May be | can get one for her after the movies.

Y : All right. Thank you for your help.
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Question No.1 Which of the following is correct?
a. The tour leader is asking a blanket for the gentleman.
b. The tour leader is asking a pillow for the gentleman.
The tour leader is asking a pillow for the lady.

d. The gentleman needs a pillow and a blanket as well.

Question No.2  Which of the following is not correct?
a. The cabin attendant gave the gentleman a pillow right away.
b. The cabin attendant gave a blanket to the lady right away.
There is no seat available today.

d. The lady was supposed to receive a blanket after the movies.

Dictation: I'm afraid there aren't any available at the moment.

[SITUATION #2] The tour leader is asking for some medicine for a sick lady.
Y : Could give this lady some medicine, please? She isn't feeling well.

C : Oh, what seems to be her problem?

Y : She feels dizzy and seems airsick.
C

: All right . I'll bring an extra airsick bag and an ice compress.

Question No.1 What seems to be her problem?
a. She ate too much.
b. She had a temperature.
She feels dizzy.

d. She was injured.

Question No.2 Which of the following is correct ?
a. She seems to have a headache.
b. The cabin attendant gave some medicine to her.
The cabin attendant will bring an ice compress.

d. The tour leader asked the cabin attendant for a doctor to see her.

Dictation: Could you give this lady some medicine, please? She isn't feeling well.

[SITUATION #3] The announcement after landing.
Ladies and gentlemen, welcome to San Francisco. The time is now 10:50.

We will be taxiing for few more minutes. Please remain in your seat with your seat belt
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fastened until the fasten seat belt sign is turned off. Before leaving the aircraft, please make
sure you have all of your personal belongings. Use caution when retrieving articles which may
have shifted during the flight.

As a proud member of the Star Alliance, we thank you for flying with United. We hope you've

had an enjoyable flight with us and we look forward to seeing you again soon.

Question No.1  When you are leaving the aircraft, what does the purser advise you to do?
a. to make sure your seat belt is fastened
b. to make sure you have all of your personal belongings
c. to make sure you remain in your seat
d. to have an enjoyable flight

Question No.2 Which of the following is correct ?
a. The time is now 10:15.
b. You can retrieve articles without caution.
We need a few more minutes for taxing.

d. You can leave the aircraft as soon as landing.

Dictation: We hope you've had an enjoyable flight with us and we look forward to seeing you

again soon.

[SITUATION #4] The tour leader is talking to the meeting staff about the schedule.
Y=Yamada, S=Samuel

Y : Samuel. This is the itinerary | received in Tokyo. Are there any changes?

S : Yes, there are some changes. First, the company, which you were supposed to visit in Los
Angeles, informed us this morning that they can not receive your group.
Our Los Angeles Office is now trying to find another organization which will accept your
group.

Y : Oh, that's a shame. What are the possibilities?

S : We are doing our best, and Mr. Yoshida, our Operation Manager , will contact you at your

hotel about what's going on.

Question No.1 What is the change of the itinerary?
a. The company rejected to receive your group.
b. Our Los Angeles Office cannot find another organization.
The cancellation of the company to receive you was informed yesterday.

d. Mr. Yoshida, our Operation Manager, will contact you later.
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Question No.2 Which of the following is correct?
a. There is just one change in the itinerary.

b. There is no possibility to make up the change of the itinerary.

o

It turned out yesterday to be impossible to visit the company.

e

Samuel’s office is doing their best to find another organization to receive your group.
Dictation: Oh, that's a shame. What are the possibilities?
[SITUATION #5] After checking in at the hotel, the tour leader found one of the bags

missing and tried to trace it. Y=Yamada, B= Bell Captain

Y : Bell Captain, please.

w

: Yes. Bell Captain speaking. What can I do for you?

Y : This is Mr. Yamada, the tour leader of JEC USA Tour. One of the bags for room 1135 isn’t
up yet.

B : We've brought up all the bags already. | suppose it must be in someone else’s room.

Y : 1 see. Then I'll check it with my group. Could you please check other places?

Question No.1 Where does the Bell Captain suppose the missing bag would be?
a. It must be still in the lobby.
b. It must be in someone else’'s room.

c. It must be still in the bus.
d. It must be on the way to the room.
Question No.2 Which of the following is correct?

a. One of the bags for Room 1235 isn't up yet.
b. The Bell Captain has no idea to trace the missing bag.
The tour leader tries to check the missing bag with Room 1135.

d. The tour leader tells the Bell Captain to check other places as well.

Dictation: We've brought up all the bags already.

[SITUATION #6] The tour leader is ordering breakfast to the waiter at the hotel restaurant.
Y=Yamada, W=Waiter
W : Good morning. Would you like to order breakfast?
Y : Yes, please. All of us will have the Club Breakfast. For this table, two grapefruit juice and
two orange juice, please.
W : Two grapefruit and two orange juice ....Yes?
Y : And one plain omelette with sausages, two fried eggs with ham and one boiled egg with
bacon.
W : Yes...How would you like your fried eggs, sir?
4
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Y : One sunny-side up and one over easy.

W : All right. And how would you like your boiled eggs?
Y : Soft boiled, please.

W : Soft boiled...... OK. And tea or coffee?

Y : Three coffees and one tea.

W : OK. Thank you, sir.

Question No.1 How many people are there at this table including the tour leader?
a. three people

b. four people

o

five people

o

six people

Question No.2 Which of the following is not correct regarding ordering breakfast?
a. two grapefruit juice and two orange juice.
b. four Club Breakfast.
one omelette and two fried eggs and one boiled egg.

d. one coffee and three teas.

Dictation: All right. And how would you like your boiled eggs?

[SITUATION #7] The tour leader is speaking on the phone to the laundry service to pick
up some laundry. Y=Yamada, O= Operator, H= Housekeeping

Y : Laundry service, please.

O

: Yes. I'll connect you with Housekeeping.

: Housekeeping, can I help you?

: Yes. | have some laundry. When can you return it?
: We can return it to your room this evening.

: OK. Will you pick it up right away?

: Washing or dry cleaning?

: Both washing and dry cleaning.

: Have you filled out the laundry lists?

: Yes, | have.

: All right. I'll send someone up immediately.

X< I <X I K< IS T7IS<<TITI

: Also Mr. Yoshikawa in Room 1121 wishes to have his trousers pressed. How soon can you
do that?

I

: That can be done in about an hour.
Y : OK. Can you pick them up from his room right now?
5
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H : Sure. Thanks for calling.

Question No.1 When can the housekeeping return the laundry to the customer?
a. tomorrow evening.

b. in about an hour.

o

this evening.

o

tomorrow morning.

Question No.2 Which of the following is correct ?
a. The tour leader has the laundry only to be washed.
b. The laundry service is done by the hotel operator.

The tour leader does not need to fill out the laundry list.

o o

Mr. Yoshikawa wishes to have his trousers pressed.

Dictation: All right. I'll send someone up immediately.

[SITUATION #8] The tour leader is trying to get some information at the Information of
the hotel. Y=Yamada, Information

Y : Excuse me. Do you have a map of Las Vegas?

| : Yes, here you are.

Y : Thank you. Is there a car rental office near here?

| : There's one in this hotel, in the middle of the arcade.

Y : Great...Also will you be able to recommend a good and inexpensive restaurant around
here? We are thinking of dining out tomorrow.

I : What would you like to eat?

Y : Maybe some steak.

I : I know one in downtown, the Restaurant Marcus. They serve good steak and the price is
reasonable.

Y : Fine. Can you show me the place on this map?

| : Yes. This is Ogden Street and this is the California Hotel. The Marcus is on the first floor of
the California Hotel.

Y : | see. Thank you for your help.

Question No.l1 Please choose about what the tour leader is not trying to get the

information.
a. atheatre for the show
b. amap of Las Vegas
an inexpensive restaurant
d. acar rental office
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Question No.2 Which of the following is correct?
a. They have a car rental office in this hotel.
b. The group will have dinner in this hotel tomorrow.
A car rental office is located in the arcade of the California Hotel.

d. The Restaurant Marcus serves good steak but the price is high.

Dictation : Great ... Also will you be able to recommend a good and inexpensive

restaurant around here?

[SITUATION 1] Question No.1...... b Question No.2...... b
[SITUATION 2] Question No.1...... c Question No.2...... c
[SITUATION 3] Question No.1...... b Question No.2...... c
[SITUATION 4] Question No.1...... a Question No.2...... d
[SITUATION 5] Question No.1...... b Question No.2...... d
[SITUATION 6] Question No.1...... b Question No.2...... d
[SITUATION 7] Question No.1...... c Question No.2...... d
[SITUATION 8] Question No.1...... a Question No.2...... a
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[SITUATION 6] [SITUATION 3]
[SITUATION 5]

[SITUATION 1] available
blanket aren’t
[SITUATION 2] some medicine some
isn't didn't
[SITUATION 3] we look forward we

we look forward to seeing you again soon

[SITUATION 4] a shame a
possibilities
[SITUATION 5] we’ve brought up

bring up the bag

[SITUATION 6] And how
How eggs egg

how would you like

[SITUATION 7] immediately
mediate

im immediate following at once, without delay

We sent for a doctor immediately.

[SITUATION 8] be able to

inexpensive

[SITUATION#1]
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Question No.1 b
Excuse me, please. Hello
Stewardess! Waiter! Miss!  Mister
I'm afraid there aren’t any

available at the moment.

Question No.2 b

[SITUATION#2]

Question No.1 c

Question No.2 c

b
What seems to be her problem?
What is her problem?
feel dizzy airsick ice compress
hot compress
[SITUATION#3]
Question No.1 b
taxing
b
a when leaving the aircraft
( ) a
Question No.2 c a
retrieve may have shifted during the flight

look forward to seeing
I am looking

forward to seeing you next week.
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[SITUATION#4]

Samuel
Question No.1 a
a
b
Question No.2 d c
c itinerary be supposed to
He was supposed to be here, but where is he?

( )

That's a shame. shame a shame

What a shame you can't come to the party! (
) What are the possibilities?
[SITUATION#5]
Question No.1
b
Question No.2 d
C
Mr. Yamada
Mr. Mrs.

Miss Ms
[SITUATION#6]
Question No.1 b

b

Question No.2 d

How would you like your fried eggs?
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sunny-side up
boiled egg soft-boiled
three minutes five minutes

scrambled eggs

[SITUATION#7]

Question No.1 c

Question No.2 d
service housekeeping
Housekeeper
have his trousers pressed
How soon can you do that?
Service, Valet Service Housekeeper

Washing or cleaning?

[SITUATION#8]

Question No.1 a
Question No.2
a car rental office
inexpensive cheap

reasonable

on this map?
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over (easy)
hard-boiled

eight minutes

poached eggs
laundry
fill out
Laundry
laundry
dine out

Can you show me the place
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a
I was going to say something, but I just lost my of thought.
a. brain b. train c. chain
At a Japanese-style inn, they take care of your every need,
S0 you don’t have to a finger.
a. use b. lift c. move
Put everything on my . I'll settle it when I check out.
a. note b. tab c. charge
A: * So you chose that gym because it is open till late at night?”
B:* . All the instructors are good looking.”
a. | guessyou are right. b. Notonly that. c. That's part of it.
a c

It's good to take off without a specific destination in mind.
b. Just wandering around can be a good way to travel.
c. Sometimes it's good to travel without thinking any expenditure.

a c
A: “We need to finish this project by Monday. ”
B: “Do you think we can do it ?”

C: “No sweat.”

a. Difficult. b. It's easy. ¢. No idea.

12
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b train)
lose my train of thought train
train=a series or succession
of events, thoughts, etc a train of
thought, reasoning, ideas A train of disasters

overtook the hero.

b Ilift.
not lift a fingertodo = make no effort
to do, do nothing
77 1ift?”
b tab
tab
a check, an account a bill especially at a restaurant
¢ charge
What is the charge for a room?
a note
¢ That's part of it.
b Notonly that. not only A butalso
B A B This book is not
only interesting but also instructive.
but also
That's part of it. “ 7z
c
b

13



2014 1

wander move about without any
special purpose a b c
a b Sometimes it’s good to travel

without a set itinerary.

b It's easy.

No sweat.

That's no problem.

politicians who are all talk and no action.

a. |ldon'tlike b. I've had it with c. People will hate
A: " Are you working overtime tonight? “
B: “ I still have to finish this proposal.”
A: " Okay. “
B: “ See you tomorrow.”
a. You are a hard worker. b. Good job. c. I'moff.
A: * This room’s a mess. Don’t you ever clean it? *
B: “ Look who is talking. “
A: “ My room isn't this dirty.”
B: “ It's ten times worse.”

14
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A:* | have some good news.”
B: “ What is it?”
A: “ Tom was just made president.”

B: “ Isn't that something? “

A: * Who wrote this report? It's full of mistakes.”
B: “ John did.”
A: “ That does it. He's fired.”

a b. c
b c c c c
b
have had it with
have had enough with be fed up with
I've had it up to here. I'm completely fed up. a ldon'tlike
“ 7? b People will hate.)
hate
c
B A
I’'m off.
See you. | have to
leave. a b
c
c
B A

Look who is talking.

15
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Take your own advice. That's what you need to hear.

Isn’'t that something?

something
Isn’t that something ?
He is really something
c
That does it.
I can’'t stand it any more of this.
That's his last chance. I’'m out of patience.

Japan’'s cabinet approved a reinterpretation of the country's pacifist postwar
Constitution on July 1 that will allow its Self Defense Forces to help defend allies
and others in a close relationship with Japan, under the term of “collective

self-defense.”

a. Japan’s Constitution has been regarded as war-renouncing.
Japan has been unable to defend the united countries in making war, according to
its Constitution.

c. Countries in a close relationship with Japan are by no means defended by Japan’s

Self Defense Forces under the term of collective self-defense.
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Scotland has decided to remain part of the United kingdom. With nearly all of the voting
districts reporting, the majority of Scots have voted no in a historic referendum

on

a. separation b. dependence c. independence

They say the militants staged an ambush. The Israelis have not let up with their aerial
assault. United Nations Secretary General Ban-Ki-Moon met with Egyptian leaders in

Cairo, and they're trying to organize a ceasefire.

a. fortify b. lessen €. undertake

Japanese swimmer Hagino Kosuke has made great strides since winning a solitary
bronze medal at the 2012 London Olympics, raking in seven medals including four

golds at the 2014 Asian Games in Incheon , South Korea .

a. Hagino has made rapid progress in two years acquiring seven medals at the Asian
Games in Incheon since London Olympics.

b. Hagino has failed to win a single medal at the 2012 London Olympics.

c. Itis not surprising that Hagino Kosuke gathered so many as four gold medals at the

Asian Games in South Korea.

The al-Qaida breakaway group that has seized much of northern Syria and huge tracts

of Iraqg declared the establishment of a new Islamic state on June 29.

a. A lslamic state is established by the al-Qaida splinter group on June 29.

b. The al-Qaida breakaway group has controlled the vast stretch of land straddling
Syria and Irag.

c. The al-Qaida militants were seized in new Islamic state’s territory.
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Japan’s official position is that the Senkaku Islands are Japanese territory and that no

territorial exists.

a. claim b. issue c concern.

a
war-renouncing
pacifist Constitution
b
c
Cabinet reinterpretation

pacifist pacific the

Pacific Ocean postwar Self Defense Forces
ally allies collective self-defense
b
“ 7z independence
separation dependence
referendum the act of asking all the people of a country

to vote on a question of government plebiscite =

18
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b
let up become less
strong abate cease lessen
let up The rain
never let up all night. stage an ambush
aerial assault ceasefire United Nations Secretary
General Ban-Ki-Moon
a
a
b
failed to win C
make great progress solitary

There is not one single solitary piece of evidence to support your claim.

rake in
acquire in large amounts rake in money
c
a
splinter group
b straddling stretch
c
breakaway break away
a. a splinter group a group that has left the main party
breakaway seize
tract militant
b
issue

19
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issue
issue
issue=a
point in question ) asubject talked about in a discussion
debate an issue avoid the issue
at issue
No words issued from his lips. a claim
claim
complaint c

concern

He showed great concern about you.

Cathedral was first built in 1145 and is considered by many to be the finest
Gothic Cathedral in France. It is particularly well known for its asymmetrical spires,

its 176 stained glass windows and its numerous religious sculptures.

In the year 79 AD Mount erupted, burying the Roman city of Pompeii in
volcanic lava and ash. Its fallout froze the town of Pompeii in time. Walking its streets
brings antiquity to life.

,the city of the lily, gave birth to the Renaissance and changed the way we see
the world. A walking along the Arno offers views that don’t quite and haven't much
changed in 700 years ; navigating Piazza della Signora, always packed with tourists,
requires patience.

The home of the Catholic Church, Vatican City, a tiny independent state tucked within

central Rome, holds some of the city’s most spectacular sights, including St. Peter’s

Basilica, the Vatican Museums, and Sistine Chapel ceiling.
a. Cassino b. Versailles c. Florence d. Vesuvius
e. Leonardo da Vinci's f. Chartres g. Venice h. Michelangelo’s

20



2014

80km

cathedral

b Versailles

Cathedral b
Palais
asymmetrical

spire

steeple

79 8 24 1
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fallout
fall out

antiquity

Florence

tuck
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