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SITUATION

SITUATION
SITUATION

[SITUATION] Question

- SITUATION

[SITUATION #1] The tour conductor is requesting a porter of the hotel to collect the
baggage. Y=Yamada, B=Bell Captain

Y : Can you have our bags down at nine o’clock?

os]

: Sure.

Y : This is the list of our rooms and the number of our bags in each room.
We have 21 pieces of baggage.

: Good.

: Where shall we leave our baggage? In the room or outside the door?

w <K ™

: In the room, please.
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Question No.1 At what time did the tour conductor request to collect the baggage?
a. eight o’ clock
b. 21 pieces of baggage
c. in the afternoon

d. nine o‘clock

Question No.2  Where was the tour conductor asked to leave their baggage?
a. 1in the room
b. in the lobby
c. outside the door

d. 1in the baggage room

Dictation: This is the list of our rooms and the number of bags in each room. We have 21

pieces of baggage.

[SITUATION #2]  The tour conductor is ordering taxis at the hotel in advance.
I=Information, Y=Yamada

I : Information.

Y : Can you tell me how many people a yellow cab can seat?

I: It can seat five passengers maximum.

Y : Then I need three taxis, at 11 o’clock, please.

I: Yes. I'll have the Bell captain do that for you.

Question No.1 How many people can a yellow cab seat?
a. four passengers in general
b. five passengers maximum

five passengers minimum

& 0

six passengers in any case

Question No.2 Which of the following is correct in regard to ordering taxis ?
a. three taxis at 11 o’clock
b. 11 taxis at three o’clock
c. two taxis at 11 o’clock

d. three taxis now

Dictation: Yes, I'll have the Bell captain do that for you .
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[SITUATION #3] The tour conductor is reporting a theft to the assistant manager of the
hotel. M=Assistant Manager, Y=Yamada

M : Mr. Yamada. I understand you have a problem.

Y : Yes, this gentleman, Mr. Hamada in Room 1241, has had his suitcase stolen from his room.

M : Could you tell me when he last had it?

M : He had it in his room this afternoon, around 2 p.m.. Then he went shopping and came
back at 5:30p.m. to find it disappeared.

M : I see. Can you give me an accurate description of the suitcase?

Y : Yea. It’s a hard shelled Samsonite Suitcase, about this size, light brown.

M : What does it contain?

Y : It contains an opal brooch and a gold necklace he bought here. It also contains his daily

necessities such as shirts, some rolls of film, underwear and so on.

M : 1 see. Is the suitcase only item which has disappeared from his room?

Y : As far as he can see now, only the suitcase.

M : Well , Mr. Hamada. I'm very sorry for what has happened. I will have our security officer
investigate the case immediately. If there are any developments, well contact you right
away.

Y : Thank you for your help.

Question No.1  When was it that Mr. Hamada found his suitcase disappeared?
a. around 2 p.m.
b. before he went shopping
c. at5:30

d. this morning

Question No.2 Choose what the suitcase did not contain.
a. an opal brooch
b. a pair of new shoes
c. a gold necklace

d. shirts

Dictation: Well, Mr. Hamada, I'm very sorry for what has happened. I'll have our security

officer investigate the case immediately.
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[SITUATION #4] The tour conductor is trying to deposit some valuables at the hotel.
Y=Yamada, R=Room Service, C=Cashier

o

: I'd like to deposit some valuables.

=

: Yes. Just go over there to the cashier’s desk, and they‘ll help you.

! I need a safety box, please.

: Yes, what’s your room number?

* Room 1145.

C : Would you fill in this form?... Thank you. Now this way, please. You can use this box and

KO K

this is the key. You can keep it as long as you need the safety box.

Question No.1 Where was the tour conductor suggested to go in order to deposit his

valuables?
a. front desk
b. information desk
c. cashier’s desk
d. Dbell captain’s desk

Question No.2 Which of the following is not correct?
The tour conductor needs a safety box.

a
b. He stays in the room 1145.

e

He can keep the key as long as he needs the safety box.

£

He can use the safety box even before filling in the form.

Dictation: I'd like to deposit some valuables.

[SITUATION #5] The tour conductor is reserving concert tickets on the telephone.
C=Reservations Clerk, T=Tour Leader

: Los Angeles Philharmonic Orchestra Ticket Office. May I help you?

= Q

: Yes. Do you have four tickets for Wednesday’s performance, Mahler’s Resurrection at the
Dorothy Chandler Pavilion?

: What type of seats would like to reserve?

: I'd like four $60 tickets in the First Level Orchestra.

: Four $60 tickets.... OK. Your name and contact phone number, please?

: My name is Ms. Kawano. I'm staying in room 1143 of the Biltmore Hotel.

Q =2 a3 Q

: All right. I'll hold your tickets at the venue box office. The performance starts at 8:00 p.m.,
so please pick up the tickets at the will-call window of the venue box office by 7:30 at the
latest.

T : All right. How long does the performance last?

4
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C : About 2 hours.
T : I see. Thank you.

Question No.1 Where should the tour conductor receive the reserved tickets?
a. at the information desk of the hotel
b. at the venue box office of the theatre
c. atthe entrance of the theatre

d. at the Bell captain’s desk of the hotel

Question No.2 Which of the following is correct?
a. The tour conductor needs five $60 tickets.
b. The tour conductor is staying in room 1142.

The reserved tickets will be held till 7:30 p.m..

a0

The performance starts 8:00 p.m. and finishes 9:00 p.m..

Dictation: Yes. Do you have four_tickets for Wednesday’s performance, Mahler’s Resurrection
at the Dorothy Chandler Pavilion?

[SITUATION #6] The tour conductor and his clients are trying to ride on a street bus.
Y=Yamada, D=Driver

: Do you go to Fremont Street?

*Yes, I do.

: Will you let me know when we get there?

: OK. Your fare, please.

: How much is it for three?

: Six dollars.

O K O K OK

: What did you say your stop was?

! Fremont Street.

: Oh, you should have gotten off two stops ago. Sorry.

: Really?

: Don’t worry. You can get off at the next stop and take a Southbound Strip bus on the other

O <K O KO

side of the street.
Y : I see. Thanks.

Question No.1  How much is the fare of the bus per person?
six dollars

a
b. three dollars

c. ten dollars

£

two dollars
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Question No.2 Which of the following is not correct?
a. The driver notified them of the Fremont Street stop after they passed it.
b. They missed the bus stop where they were supposed to get off.

It was too late for the tour conductor to notice the Fremont Street stop.

a0

The line which they took first was a Southbound Strip bus.

Dictation: Oh, you should have gotten off two stops ago.

[SITUATION #7] The tour conductor is talking to the restaurant manager to reserve the
table for their dinner. R=Restaurant Marcus, Y=Yamada

: Restaurant Marcus. Can I help you?

: Yes. I'd like to reserve a table for six persons for tonight.

: One moment, please. At what time, sir?

! Between seven and eight.

: Yes, we can reserve a table for six for seven. May I have your name?

Moo <

: Mr. Yamada. I'm staying at MGM Grand Hotel, room 1143. I'd appreciate it if you could
put us in a quiet corner.

R : Certainly, sir. I'll do my best.

Question No.1 What table did the restaurant reserve for the group?
a. a table for six persons at seven.
b. a table for seven persons at six.
c. a table for six persons at eight.

d. a table for eight persons at six.

Question No.2 At which place of the restaurant did the tour conductor ask a table for the
group?
in a cosy corner

a
b. 1in a busy corner

e

In a quiet corner

£

in a back corner.

Dictation: Yes, I'd like to reserve a table for six persons for tonight.
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[SITUATION #8] The tour conductor is talking to the doctor after having him see a sick
member of the group. D=Doctor, Y=Yamada
D : T've given her some pills to relieve her pain and she’ll feel better soon. Also I'll give her a
prescription. Take it to the drug store downstairs and get some medicine.
Y : Do you think she can continue her trip?
D : As far as I can see, she may continue her trip, if she feels better tomorrow. But, I'd
recommend she undertake a medical check-up as soon as she is back in Japan.

Y : Thank you very much for all this, doctor. How much does she owe you?

w

! A hundred and seventy-three dollars.

Y : Can I have your receipt? She needs your receipt to have the expense covered by insurance.

Question No.1  What did the doctor give to her in order to get some medicine?
a. a prescription
b. some pills
c. the drug store

d. a description

Question No.2 When should she undertake a medical check-up according to doctor’s

recommendation?
a. Dbefore she continues her trip
b. as soon as she returns to Japan
c. as soon as possible
d. tomorrow

Dictation : As far as I can see, she may continue her trip, if she feels better tomorrow.

[SITUATION 1] Question No.1...... d Question No.2...... a
[SITUATION 2] Question No.1...... b Question No.2...... a
[SITUATION 3] Question No.1...... c Question No.2...... b
[SITUATION 4] Question No.1...... c Question No.2...... d
[SITUATION 5] Question No.1...... b Question No.2...... c
[SITUATION 6] Question No.1...... d Question No.2...... d
[SITUATION 7] Question No.1...... a Question No.2...... c
[SITUATION 8] Question No.1...... a Question No.2...... b
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[SITUATION#7] [SITUATION#1]
[SITUATION#4] some valuables some valuable
[SITUATION#6] two stops two stop S
[SITUATION#1]
the list of our rooms
a list the room S
[SITUATION#1]
baggage collection
Question No.1 d
have our bags down ) collect our
bags
Question No.2 a

in the room

Where shall we leave our baggage?
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[SITUATION#2]

Question No.1 b[five passengers
maximum]

Question No.2 a

three taxis at 11 o’clock

seat I'll have

do that have “ 77

order taxis

[SITUATION#3]

Question No.1

5:30p.m.
¢ at5:30
a around 2 p.m.
Question No.2 a
had his suitcase stolen
have (X3 Y € c
I had my money stolen. ( )
I had my hair cut.
[cut cut 1
when he last had it to find it disappeared
““to”” an accurate
description What does it contain?
contain container
investigate development
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kg
[SITUATION#4]
Question No.1 valuables deposit
¢ cashier’s desk
Question No.2 d
Safety deposit Cashier
safety box
safety-deposit box Safety box
Safety box
Safety box
[SITUATION#5]
Question No.1 b
Question No.2 c
Question No.2
Mahler’s resurrection
venue box office
““venue”’
will-call window How long does the

10
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performance last? last

[SITUATION#6]

Question No.1 d
Six dollars.

d two dollars

Question No.2 d
d
Fremont Street
d
should have gotten off “c
7z two stops ago stop
back Southbound on the other side of
Does
this bus go to ““You”~ Do you go to
Will you let me know when we get there?
[SITUATION#7]
Question No.1
a
Question No.2
¢ 1n a quiet corner
I'd appreciate it if
put us in
Can you put us Will you
reserve our table Can we have our table

Can you put us (or reserve our table) near

(to) the stage?

The guests have meal coupons issued by ABC travel.

Would you serve them on the coupon menu?

11
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[SITUATION#8]

Question No.1

a a prescription ( ) prescribe

prescription
c(the drug store)
a description
Question No.2
b pills
relieve her pain

continue her trip

I'd recommend she undertake a medical check-up

I would recommend
recommend that a person (should) try a new medicine
““try”” ““should””

undertake

A “Okay. We’d better get a move on.”
B: [13 On”

A: “Now what?”

a. Hold b. Stay c. Wait

”»

“The summer heat is still us.

a. for b. with c. 1n

12



“Bye! I'll be back in two hours.”

a. after b. hereafter c. in

a. This card is not using
b. We can’t use this card
c. We can’t accept this card

At “Let’s go for lunch. It’s me today.’

B: “Really?

on
of
c. pay

Thank you. You are always so kind
I'm always sorry for you

c. Always you are nice

100 hold
hold on hold on

13

”»

i
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hold

hold on a moment!
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hold on, please.

with
with
Leave the luggage with the porter.  ( )
“Bye!
I'll be back two hours.” in
in It will begin in five minutes.

It will begin five minutes from now.

on on paid by

The drinks are on me.
ab
c ““Thank you””
a ““Thank you”~”

I'm sorry to let you waiting

®

b. TI'm sorry to have made you waiting

c¢. DI'm sorry to have kept you waiting

How was your day?
What day was today?

IS

c. How did you do ?

14
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“Ladies and gentlemen, this is your captain speaking. Due to extreme winds ,our

arrival time will be delayed one hour.”

a. against
b. head

c. tail

Police officer: “This is 911”

You: “I'm in trouble.

a. Ican’t find my purse
b. My purse is gone somewhere
¢. My purse is missing
“Do you need help?”
a. any
b. more
c. some
¢ a b ¢ ¢
haVe (X3 Y (X3 Yy

keep + + —ing

have kept Her mother had her playing the piano.

make

She made her sister clean the room.
e 77 et
let
I'll let him do so.
15
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have make let

I'm sorry to have kept you waiting so long.

a How was your day?

b head
head wind tail wind head tail

¢ a,b,c
missing

She found her jewels were missing.

some

Won’t you have some sandwiches?

Tokyo had been on the defense in the final days of the Olympic bid campaign because of

the mounting concerns over the of radioactive water from the

tsunami-crippled Fukushima No.1 nuclear plant.

2020
a. overflow
b. stream

c. leak

A hike in the tax to 5 percent in 1977 is widely regarded as misguided fiscal austerity
that plunged Japan back into

a. prosperity
b. activity
c. recession
16



2013 2

While the sales tax of 10 percent is low by the standards of European countries where
sales taxes can be over 20 percent, it is a tough sell in Japan, where the first sales tax,

of 3percent, drew howls of protest when it was imposed in 1989.

howls
a. aloud cry of anger
b. along sound of joy

c. a big voice of consent

With Madrid’s bid dogged by questions over Spain’s economic crisis - and Istanbul

handicapped by political unrest and the civil war in neighboring Syria — Tokyo offered

the fewest risks in the International Olympic Committee.

2020
unrest
a. calmness
b. disturbance

c. reluctance

The Japanese government proposed “Washoku: Traditional Dietary Cultures of the
Japanese ” for the UNESCO _intangible cultural heritage list in March 2012. UNESCO

has registered four food cultures -- , Mexican, Mediterranean and

Turkish as such assets.
intangible
a. having physical form

impossible to express

c. that cannot be felt by touch

a. Chinese
French
c. Greek

17
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c ¢ a b c b
c leak ( )
leak overflow
steam
mounting
radioactive water cripple

tsunami-crippled

¢ recession ( ) fiscal
fiscal year austerity
austere

fiscal austerity plunge back into ...

cc ,’)

a (aloud cry of anger) [howl](

a( ) a tough sell
impose
b(disturbance)
bid
by dogged by ill health
civil war political unrest

lack of calmness and quiet, a state of disturbance

““protest””

be dogged

unrest

disturbance b
¢ that cannot be felt by touch intangible
tangible
in

18
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untouchable

dietary
diet

I am dieting to lose weight.

Boasting stunning modern architecture, world-class restaurants and cutting edge

design, Copenhagen has much to offer visitors. Sailing into Copenhagen past the
famous statue of The Little

is a Baltic cruise highlight.

a. Mermaid
b. Whale
c. Viking

Istanbul owes its historic importance and its amazing cultural and architectural

heritage to its perfect strategic location, straddling the Bosphorus straits which

separate and Asian Minor.

a. Africa
b. Europe

c. Mediterranean

19
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Through most of its 2500-year-long history, the city ( first known as Byzantium, then

as and since 1930 as Istanbul) was a cultural melting spot.

a. Constantinople
b. Damascus

c. Beirut

The ancient capital provides superb opportunities for sightseeing,
shopping and traditional folk entertainment, while Zurich leads the way in arts, design

and nightlife ; from opera and world-class theatre to stylish bars and nightclubs.

a. Bern

b. Geneva

c. Basel
a b a a
a Mermaid
the statue of The Little Mermaid
1 25 175
boast stun
stunning
She is a stunning beauty. Baltic ( )
b Europe
30km 3700m

20
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straddle

Beirut

capital

way

a(Constantinople)

a Bern

act as leader

21
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Damascus=

b Geneva
lead the



