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SITUATION

SITUATION
SITUATION

[SITUATION] Question

- SITUATION

[SITUATION #1] The tour conductor is requesting a porter of the hotel to collect the
baggage. Y=Yamada, B=Bell Captain

Y : Can you have our bags down at nine o’clock?

w

: Sure.

Y : This is the list of our rooms and the number of our bags in each room.
We have 21 pieces of baggage.

B : Good.

: Where shall we leave our baggage? In the room or outside the door?

<

B : In the room, please.
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Question No.1 At what time did the tour conductor request to collect the baggage?
a. eighto’ clock
b. 21 pieces of baggage
c. in the afternoon

d. nine o‘clock

Question No.2  Where was the tour conductor asked to leave their baggage?
a. inthe room
b. in the lobby
c. outside the door

d. in the baggage room

Dictation: This is the list of our rooms and the number of bags in each room. We have 21
pieces of baggage .

[SITUATION #2] The tour conductor is ordering taxis at the hotel in advance.
I=Information, Y=Yamada

I : Information.

Y : Can you tell me how many people a yellow cab can seat?

| : It can seat five passengers maximum.

Y : Then I need three taxis, at 11 o’clock, please.

I : Yes. I'll have the Bell captain do that for you.

Question No.1 How many people can a yellow cab seat?
a. four passengers in general

b. five passengers maximum

o

five passengers minimum

o

six passengers in any case

Question No.2 Which of the following is correct in regard to ordering taxis ?
a. three taxis at 11 o’clock
b. 11 taxis at three o’clock
c. two taxis at 11 o'clock

d. three taxis now

Dictation: Yes, I'll have the Bell captain do that for you .
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[SITUATION #3] The tour conductor is reporting a theft to the assistant manager of the
hotel. M=Assistant Manager, Y=Yamada

: Mr. Yamada. | understand you have a problem.

: Yes, this gentleman, Mr. Hamada in Room 1241, has had his suitcase stolen from his room.

: Could you tell me when he last had it?

: He had it in his room this afternoon, around 2 p.m.. Then he went shopping and came

L XK

back at 5:30p.m. to find it disappeared.

M : I see. Can you give me an accurate description of the suitcase?

Y : Yea. It's a hard shelled Samsonite Suitcase, about this size, light brown.

M : What does it contain?

Y : It contains an opal brooch and a gold necklace he bought here. It also contains his daily

necessities such as shirts, some rolls of film, underwear and so on.

M : | see. Is the suitcase only item which has disappeared from his room?

Y : As far as he can see now, only the suitcase.

M : Well , Mr. Hamada. I'm very sorry for what has happened. I will have our security officer
investigate the case immediately. If there are any developments, well contact you right
away.

Y : Thank you for your help.

Question No.1 When was it that Mr. Hamada found his suitcase disappeared?
a. around 2 p.m.
b. before he went shopping
at 5:30

d. this morning

Question No.2 Choose what the suitcase did not contain.
a. an opal brooch
b. a pair of new shoes
a gold necklace
d. shirts

Dictation: Well, Mr. Hamada, I'm very sorry for what has happened. I'll have our security

officer investigate the case immediately.
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[SITUATION #4] The tour conductor is trying to deposit some valuables at the hotel.
Y=Yamada, R=Room Service, C=Cashier
Y : I'd like to deposit some valuables.

R : Yes. Just go over there to the cashier’s desk, and they'll help you.

Y : | need a safety box, please.

C : Yes, what's your room number?

Y : Room 1145.

C : Would you fill in this form?... Thank you. Now this way, please. You can use this box and
this is the key. You can keep it as long as you need the safety box.

Question No.1 Where was the tour conductor suggested to go in order to deposit his
valuables?
a. front desk

b. information desk

c. cashier’s desk
d. bell captain’s desk
Question No.2 Which of the following is not correct?

a. The tour conductor needs a safety box.
b. He stays in the room 1145.
He can keep the key as long as he needs the safety box.

d. He can use the safety box even before filling in the form.

Dictation: I'd like to deposit some valuables.

[SITUATION #5] The tour conductor is reserving concert tickets on the telephone.

C=Reservations Clerk, T=Tour Leader
C : Los Angeles Philharmonic Orchestra Ticket Office. May | help you?

T : Yes. Do you have four tickets for Wednesday’s performance, Mahler’s Resurrection at the
Dorothy Chandler Pavilion?

C : What type of seats would like to reserve?

T : I'd like four $60 tickets in the First Level Orchestra.

C : Four $60 tickets.... OK. Your name and contact phone number, please?

T : My name is Ms. Kawano. I'm staying in room 1143 of the Biltmore Hotel.

C : All right. I'll hold your tickets at the venue box office. The performance starts at 8:00 p.m.,

so please pick up the tickets at the will-call window of the venue box office by 7:30 at the
latest.
T : All right. How long does the performance last?
4
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C : About 2 hours.
T : I see. Thank you.

Question No.1 Where should the tour conductor receive the reserved tickets?
a. at the information desk of the hotel
b. at the venue box office of the theatre
c. atthe entrance of the theatre
d. at the Bell captain’s desk of the hotel

Question No.2 Which of the following is correct?
a. The tour conductor needs five $60 tickets.
b. The tour conductor is staying in room 1142.
c. The reserved tickets will be held till 7:30 p.m..

d. The performance starts 8:00 p.m. and finishes 9:00 p.m..

Dictation: Yes. Do you have four tickets for Wednesday's performance, Mahler’s Resurrection

at the Dorothy Chandler Pavilion?

[SITUATION #6] The tour conductor and his clients are trying to ride on a street bus.
Y=Yamada, D=Driver

: Do you go to Fremont Street?

: Yes, | do.

: Will you let me know when we get there?

: OK. Your fare, please.

: How much is it for three?

O <X U < U <

: Six dollars.

: What did you say your stop was?

: Fremont Street.

: Oh, you should have gotten off two stops ago. Sorry.
: Really?

O < U < O

: Don't worry. You can get off at the next stop and take a Southbound Strip bus on the other
side of the street.
Y : | see. Thanks.

Question No.1  How much is the fare of the bus per person?
a. six dollars
b. three dollars
ten dollars

d. two dollars
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Question No.2 Which of the following is not correct?
a. The driver notified them of the Fremont Street stop after they passed it.
b. They missed the bus stop where they were supposed to get off.
c. It was too late for the tour conductor to notice the Fremont Street stop.

d. The line which they took first was a Southbound Strip bus.

Dictation: Oh, you should have gotten off two stops ago.

[SITUATION #7] The tour conductor is talking to the restaurant manager to reserve the
table for their dinner. R=Restaurant Marcus, Y=Yamada

: Restaurant Marcus. Can | help you?

: Yes. I'd like to reserve a table for six persons for tonight.

: One moment, please. At what time, sir?

: Between seven and eight.

: Yes, we can reserve a table for six for seven. May | have your name?

< X <X U < 3D

: Mr. Yamada. I'm staying at MGM Grand Hotel, room 1143. I'd appreciate it if you could
put us in a quiet corner.
R : Certainly, sir. I'll do my best.

Question No.1 What table did the restaurant reserve for the group?
a. atable for six persons at seven.
b. a table for seven persons at six.
a table for six persons at eight.

d. atable for eight persons at six.

Question No.2 At which place of the restaurant did the tour conductor ask a table for the
group?
in a cosy corner

a
b. inabusy corner

o

in a quiet corner

o

in a back corner.

Dictation: Yes, I'd like to reserve a table for six persons for tonight.




[SITUATION #8]

member of the group.
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The tour conductor is talking to the doctor after having him see a sick
D=Doctor, Y=Yamada

: I've given her some pills to relieve her pain and she’ll feel better soon. Also I'll give her a

prescription. Take it to the drug store downstairs and get some medicine.

: Do you think she can continue her trip?

D : As far as | can see, she may continue her trip, if she feels better tomorrow. But, I'd
recommend she undertake a medical check-up as soon as she is back in Japan.

O <

Question No.1

a. aprescription

b. some pills

the drug store

d. adescription

Question No.2

T 9

as soon as possible

o

tomorrow

: Thank you very much for all this, doctor. How much does she owe you?
: A hundred and seventy-three dollars.
: Can | have your receipt? She needs your receipt to have the expense covered by insurance.

What did the doctor give to her in order to get some medicine?

When should she undertake a medical check-up according to doctor’s

recommendation?

before she continues her trip

as soon as she returns to Japan

Dictation : As far as | can see, she may continue her trip, if she feels better tomorrow.
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[SITUATION#4]
[SITUATION#5]

[SITUATION#1] pieces baggage baggages
S baggage luggage
S a piece of baggage piece
bag a bag two bags
[SITUATION#2] I'll have 1 I have
[SITUATION#3] immediately
immiditately
mediate
im
[SITUATION#5] Wednesday’s 's

[SITUATION#T7] a table for six persons for

a table six persons

[SITUATION#8] As far as feels
feels
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baggage collection

Question No.1
have our bags down

bags

Question No.2

in the room

) collect our

Where shall we leave our baggage?

[SITUATION#2]

Question No.1
maximum]
Question No.2
three taxis at 11 o’clock
seat
do that have “

order taxis

[SITUATION#3]

Question No.1

c at5:30

a around 2 p.m.

Question No.2

had his suitcase stolen

have
9

b[five passengers

I'll have

5:30p.m.
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I had my money stolen. ( )
I had my hair cut.

[cut cut 1
when he last had it to find it disappeared
““to”” an accurate
description What does it contain?
contain container
investigate development
kg

[SITUATION#4]

Question No.1 valuables deposit

¢ cashier’s desk

Question No.2 d
Safety deposit Cashier
safety box
safety-deposit box Safety box
Safety box
Safety box

10
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[SITUATION#5]

Question No.1 b

Question No.2 c
Question No.2

Mahler’s resurrection
venue box office
““venue’”’
will-call window How long does the

performance last? last

[SITUATION#6]

Question No.1 d
Six dollars.

d two dollars

Question No.2 d
d
Fremont Street
d
should have gotten off “
7z two stops ago stop
back Southbound on the other side of
Does
this bus go to ““You~~ Do you go to

Will you let me know when we get there?

[SITUATION#7]

Question No.1

11
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Question No.2
¢ inaquietcorner I'd appreciate
itif

putusin

Can you put us Will you reserve our table Can we
have our table

Can you put us (or reserve our table) near (to) the stage?

The
guests have meal coupons issued by ABC travel. Would you serve them on the coupon menu?

[SITUATION#8]

Question No.1

a aprescription ( ) prescribe

prescription
c(the drug store)
a description
Question No.2
b pills
relieve her pain

continue her trip

I'd recommend she undertake a medical check-up

I would recommend
recommend that a person (should) try a new medicine
““try”” ““should””

undertake

12
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A: “I'll be late tonight.”
B: “Bring your umbrella.”
A: “It's not raining now.”
B: “

o

What if it rains at night?
What do you do if raining tonight?

=

¢. How are you going to do when it rains tonight?

A: “l bought a brand-new cell phone. But, | don't know how to resister my e-mail.”

e
B: 1 ”

I would teach you the method.
b. Let me tell you.

c. | can instruct now.

Tommy *“Jack, don't you join us?”
Jack * , Twill.”

a. I'msorry, but

=

If you say so
That's kind of you

o

A: “l have a question about this questionnaire.”

B:“

a. You can answer frankly
b. Just answer as roughly as you want

c. Just write what you like

13
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Jack: “you are going to get married next month.”
Betty: “How did you know?”
Jack: “ told me.”

A little bird
b. Arumor

c. Everybody.

a. Please stop jokes.
b. Your jokes are pretty bad.
I can’t stand your jokes anymore.

a b What do you do if raining tonight?

if itrains ¢ How are you going to do when it rains tonight?
what if it What
can we do if can we do
b  Let me tell you. teach instruct
tell let me tell
Let me tell you how

14
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to register your e-mail

show
c
7z That's kind of you, I will
¢ Justwrite what you like “
frankly “ 7z
roughly
a  Alittle bird told me. Somebody whose name | won't say
told me
c anymore
stand ¢ | can't stand your jokes anymore.
stand
bear
endure stand I can't stand that man; he talks too
much.
a c
a. Let’s finish it now
b. let's get finished
c. Soon you can finish
“Your dog will be at this clinic.”
a. on the safe side
b. in safe care
c. ingood hands
“Whatever | say, Anna says , I can’'t stand it.”
a. everything I dislike
b. the opposite
c. too many things

15
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“Above all else, the Japanese feel that an apology will help to the emotions

of the other person, allowing the relationship to be developed from there.”

a. put off
b. pull together
c. settle down

“Although it has become less common recently, a so-called exists in Japan in
which companies base promotions and compensation on the number of years a person

has been employed .”

a. seniority system
b. year order system

c. yearly employment

b c b c a
b get
get finished Let's get started on your
job
¢ [be in good hands]= “be well taken care of *~(
) on the safe side
| took the umbrella on the safe side.
care The children are in the care of a nurse.
in safe care
b
the opposite opposite
“the,,

16
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contradict You contradict everything | say.
c settle
settle down
The excitement will soon settle down.
put off Never put off till tomorrow what
you can do today. pull together

If we all pull together ,we may succeed

a seniority senior
seniority system Promotion

should not go by seniority but by merit.

U.S. President Barrack Obama and Iranian President Hassan Rouhani spoke by phone
and agreed to work on resolving global suspicions that Tehran is trying to build a

nuclear weapons.”

a. lran keeps trying to build a nuclear weapon even afterwards.
b. The two leaders talked face to face about resolving global suspicions.

c. Mr. Hassan may try to hold on building a nuclear weapon in his country.

Earlier, at a news conference in New York, Iranian President Hassan linked the U.S.
and Iran as “great nations”, a remarkable_reversal from the anti- American rhetoric of
his predecessors

reversal
a. apraise b. achange to the opposite c. aconciliation
predecessor
a. successor b. ancestor c. forefather
Tokyo had been in the final days of the Olympic bid campaign because of

mounting concerns over the leak of radioactive water from the tsunami-crippled

Fukushima No.1 nuclear plant.

17
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on the protection c. on the defensive

If Abe had held back on the sales tax hike, he might have provoked a backlash from

International investors worried over Japan’s ability to handle its public debt, which is

the highest among developed nations as a percentage of GDP. Experts say the tax

( ) is crucial to getting government finances under control.

held back
a. restrain b. promote

a. hike b. decrease
c b a
c
b

c
b
reversal
) praise
a
forefather ancestor
c

defensive

C. grieve
c. increase
c a b
a
reversal
reverse
conciliation
predecessor
successor( )

on the defensive
offensive
18



2013 1

defensive
mounting
radioactive water cripple
tsunami-crippled
a
GDP
hold back
a restrain
b promote Cc grieve
hold back payment
sales tax hike public debt provoke
backlash ( ) GDP crucial
b hike decrease increase
the sales tax hike “ 7z
“ 77 decrease
a c

Geneva rightly enjoys a reputation for being cosmopolitan, super organized , and yes,
pretty damned attractive to visit. It's hardly the cheapest European city you'll

encounter, but while its day-to-day costs might be high, so too is its quality of life.

There are quite a few cities in Europe which are cheaper than Geneva.
b. Geneva is considered to be the cheapest city in Europe.

c. Geneva is famous for being cosmopolitan.

You can enjoy the high quality of life in Geneva.
The daily costs in Geneva are quite comfortable to live there.

c. It's rather difficult for you to encounter the cheaper cities in Europe than Geneva.

19
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Singapore, known as the Lion City, is a fascinating blend of pan-Asian cultures and

cuisines , exquisite natural beauty and fine( ) colonial architecture.

a. British
b. Dutch
c. French

This late Baroque creation is one of the most famous sights of Rome. The faithful
tourists continue to play their traditional role by throwing two coins over their

shoulders into the Trevi Fountain — one coin to return to Rome and the other for

(G

a. the fulfillment of a wish
b. the identification of a dream

c. the satisfaction of life

b

day-to-day the day-to-day running

of a business quite a few

20
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a British

a the fulfillment of a wish
fulfill

fulfillment
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