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SARS  severe acute respiratory syndrome

WHO SARS

moral hazard
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cooling off

slow hood
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[Listening Test ]

Listening Test

10
Reading Test
A: Acquaintance TC: Tour conductor
A Sometimes | wonder if tour conductors really understand the problems that

people have when traveling overseas as part of a group.

TC: I don't know about my colleagues, but I certainly do. | took a trip with agency
X and it was not nearly as smooth and comfortable as | thought it would be.

A What happened?
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TC:

TC:

TC:

TC:

TC:

TC:

TC:

First, when we got to the airport, we found that our flight was overbooked.
Half of the group was put on a later flight. Our tour conductor could not
prevent us from being delayed, but she spoke to the airline and we received
a cash payment for being bumped from the flight.

That was lucky.

Yes, it was. But the flight itself was a disaster. We had specifically asked for
special meals because some of the tour members do not eat meat, but the
flight we were transferred to did not have enough of them. In addition, the
flight had come from Hong Kong and there were passengers wearing
surgical masks who were coughing. We were afraid they had SARS.

That must have been awful.

It was. And then the airline lost the luggage of some of our party. After all
that, we finally got to our hotel and found that they had misplaced our
reservations.

What did you do?

They had some vacancies, but not enough. We had to send about a third of the
group to another hotel.

Really?

Yes. And because of the whole problems, a quarter of the people got ill and had
to be taken to a local doctor. One person needed aspirin for a migraine, two

took stomach medicine and five needed sleeping pills.

But everything went well the next day, right?

No, things got even worse. On the first day of sightseeing, our bus showed up
late at the hotel, and then it broke down. By the time we got to our destination,
a museum, it was closed.

What a terrible trip!

Yes, but even though things were difficult for us, think how hard it was for
the poor tour conductor.
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m Listening comprehension

You will hear a tour conductor talking with an acquaintance about the time he, himself,
booked a travel package with a major agency. Listen to their conversation and the
guestions following it, and then select the appropriate answer to each question from among

those given below:

Question 1

Answer:

Question 2

Answer:.

Question 3

Answer:

Question 4

Answer:

Question 5

Answer:.

The airline lost their luggage.
The airline forced them to take a later flight.
The airline could not serve them the special meals they had ordered.

None of the above.

S

Low-fat meals
Meals with meat
Vegetarian meals
Kosher meals

o o oo

One-half

One-quarter

One-eighth
One-third

oe oo

Headache
Nausea

Sleeplessness
SARS

a.

The tour bus came late.

The tour bus had mechanical problems.
. The museum closed before the tour group arrived there.

All of the above.
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75.9% 27.6%

m Listening and dictation

Listen to the tape and fill in the missing word in each of the following sentences:

I don’t know about my , but | certainly do.
...and we received a cash payment for being from the flight.
We had asked for special meals because some of the members...
. we finally got to our hotel and found that they had our

reservations.

... our bus showed up late at the hotel, and then it down.
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Listening comprehension

Listening and Dictation

colleagues bumped specifically misplaced broke

20.7% be bumped from a(the) flight

Children 5 or under are not allowed there.

Do you have time?

Can | borrow your bike for an hour?

She is wearing a red sweater today.

Are there any minority people in Canada too?

a7



Children under

5 27.6%
Do you have the time?
the 55.2% borrow
use your
telephone rent a car borrow
62.1% wear is wearing
72.4% minor people
51.7%
Sleep ( )
a. well b. deeply c. enough d. tight
() phones may no longer be used in the train.
a. handy b. cellular c¢. moving d. carry
I know I had better stop (). ( )

a. to smoke b.smoking c. for a smoke d.from smoking

't () you adrink.

a.get b.buy c.pay d. treat
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Fortunately for John, there are () for wheelchairs in the airport.

a. ramps b. lumps c. lamps d. rumps

It took them a long time to reach the station. Traffic on the road was very congested, so
they arrived ().

a. two hours late  b. late two hours c. in two hours late  d. late in two hours

The duty-free () if you're over 17 is 200 cigarettes and, if you're over 21, a liter of
spirits.

a. acceptance b. permission c. legislation d. allowance

(At a restaurant) The décor and the food are very ().

a. reasonable b. tasty c. authentic d. substantial

(Check-in at the airport) Please give me the baggage tags. [l ( ) them to your
ticket.

a. attach b. paste c. stick d. seal

‘Economy class syndrome’ is more accurately ( )as Deep Vein Thrombosis.

a. described b. mentioned c. explained d. expressed

d b b b a a d c a a
Sleep tight. 0
72.4% 69% 86.2% treat

I'll treat you to adrink. to
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I'll buy you a drink. 10.3%
ramp 20.7%

authentic 41.4%

described 31%

The BTC offers the most comprehensive travel and booking service in London.

a. valuable b. reliable c. extensive d. up-to-date

Winner of the 1988 Tony Award for Best Musical, the Phantom of the Opera currently
stars Howard McGillin.

a. especially b. presently c. finally d. remarkably

Unattended bags will likely to be confiscated by airport security.

a. taken away b. broken c. held d. refused

Do not buy products made from endangered plants or animals, such as ivory, tortoise
shell, animal skins, and feathers.

a. very rare b. acting as a poison c. threatened with extinction
d. very expensive

At Sandals, dining is a romantic experience to be savored to the fullest. Enjoy
Caribbean favorites with impeccable service.

a. genuine b. excellent c¢. incomparable d. perfect

Until you know a person well, avoid discussing religion, money, politics or other
controversial subjects.

a. disputable b. conservative c. awkward d. delicate

Buda is the more sedate side of the city — quieter, greener and more hilly.

a. high-grade b. calm c. fashionable d. old
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The name Metéora means literally "rocks in the air."

a. roughly speaking

b. so to speak c. in other words d. word for word

The Galapagos archipelago, situated on the equator west of Ecuador, is world famous
for its incredibly fearless and unique wildlife.

a. a volcanic island

b. a group of small islands c. a very large island

d. an arch-shaped island

The weather en route is fine with the occasional possibility of some light turbulence.

a. happening often

b. happening now and then

c. happening at regular intervals d. happening most probably
C b a C d a b d b b
100
a. o
b.
27.6% impeccable= 13.8%
comprehensive= 17.2% literally=
17.2% confiscate= 24.1%
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(1) (5)
[T [1]

For millions of people the Pyramids epitomize ancient Egypt: no other monument is so
instantly recognized the world over. Did you know that ( ) theSeven ( 1 )of
the ancient world, only the Pyramids of Giza have[ ] withstood the test of time?

Built as the private royal temple, Wat Phra Kaeo is the holiest site in Bangkok and
houses the most important image, the Emerald Buddha. As it's the city's most sacred
site, there's a dress (2 ) (no vests, shorts, sarongs, miniskirts, slip-on sandals or

flip-flops), but you can borrow suitable garments and shoes at an office just inside the

entrance.
The Rijksmuseum is the one museum you shouldn't leave Amsterdam ( ) visiting.
Most people head straight ( ) one of the museum’s great treasures, Rembrandt's

The Night ( 3 ), but there are many other, perhaps more interesting, examples of his
work. Just south, the Vincent Van Gogh Museum comprises the collection of the
artist's art-dealer brother Theo, with drawings, notebooks and letters displayed on a
rotating basis, and a collection arranged [ ] chronologically.

Beyond 42nd Street, the east-west [ ] artery of midtown, the character of the city
changes quite [ ] radically, and the skyline becomes more hi-rise and home ( )
some of New York's most awe-inspiring architecture. There are also some superb
museums and the city's best shopping as you work your way north up Fifth Avenue as
far as 59th Street.

( ) the southern end of Sydney Cove, sandwiched between Sydney's first ( 4 ),
The Rocks, and its modern emblem, the Opera House, Circular Quay is the passenger
terminal for ocean liners, river ferries and sightseeing cruises. "Opera House" is
actually a[ ] misnomer: it's really a performing arts centre, one of the busiest in the
world, with five performance ( 5 )inside its shells.

a. from b. for c.in d.at e.on f. without g.of h.into i.to

52



a. code b.venue c.watch d. settlement e.concert f. mystery

g. rule h. wondor i.stand
C a. in order of time b. completely c. by subject d. survive e. rapidly
f. inappropriate name g¢g. main road h. resist i. fictitious name
j. center
(J)g (H)f ()b ()i ()d
( ()a ()c ()d ()b
[ [ la [1g [1b []f

() for
head for
3.4% ()

of
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Of all the guests, he arrived the latest.
103% ( ) home to New Orleans, home to jazz

10.3%
( ) the Seven Wonders of the ancient world
13.8% ( ) five performance venues inside its shells
20.7%

venue  The venue for the Olympic games

( ) ...changes quite radically
( ) "OperaHouse”is actually a misnomer, it's

“ ”

really a performing arts centre

20.7%
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m Listening comprehension

Question 1:
Answer: a. The airline lost their luggage.
b. The airline forced them to take a later flight.
c. The airline could not serve them the special meals they had ordered.
d. None of the above.
Question 2:
Answer: a. Low-fat meals
b. Meals with meat
c. Vegetarian meals
d. Kosher meals
Question 3:
Answer: a. One-half
b. One-quarter
c. One-eighth
d. One-third
Question 4.
Answer: a. Headache
b. Nausea
c. Sleeplessness
d. SARS
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Question 5:

. The tour bus came late.

Answer: a
b. The tour bus had mechanical problems.
c

d

. The museum closed before the tour group arrived there.
. All of the above.

b c d c d
86.7% 76.7% 30% 40%
56.7%

m Listening and dictation

First, when we got to the airport, we found that our flight was
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...but the flight we were to did not have enough of them.

And then the airline lost the luggage of some of our

They had some , but not enough.
On the first day of sightseeing, our bus up late at the hotel...
overbooked transferred party vacancies showed

were transferred

transfer
10% vacancies
No vacancies
showed up 16.7%
was overbooked 16.7%
party
some of our party We are a
party of 10. 10 Mr. Yamada and his party
26.7%
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ambulance downtown annex excess signature

a. fine b. aisle c.carrier d.cab e.accommodations f. facilities

g. supplier

additional illegal aboard fragile vacant

a. estimate b. avoid c.alter d.embark e.disembark f.expire

g. claim
d g a c b
c e b d a
c f e b d
c e b g f
downtown
50% fine
(56.7%) aboard
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abroad 56.7%
AB-ROAD abroad
60%

() doyou think about Japan?

I () medicine every day.

I liveina ( ) area.

Do you have the () ?

Is something ( )?

a. local b. how c.wrong d.what e.drink f.rural g.time h.clock
i.bad j. take

I'll meet you at the ().

My brother is now staying at an American () ? ( )

| have a paininmy ().

| took two () overseas last year.

This chocolate isa () for my friend.

a. back b. family c. travels d. waist e. trips f. souvenir g. front
h. home i. reception j. gift

Please () until I'm finished.

He is very friendly. He seems to ( ) like his brother.

Shall 1 go and () the key?
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This clock doesn't ( ) .

I () you will be very happy together.

a.look b. be c.listen d. hope e.hear f.get g.work h. move i. take

j. wish
d j f g c i h a e j
c b f g d
inaruralarea 20% local
local
a local press
gift 33.3% souvenir souvenir  gift
souvenir
a souvenir for my
friend
26.7%
I hope
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I wish

wish I wish I had longer
legs.
wish I wish you good luck. I wish you a merry Christmas.

free baggage

a. limit  b. allocation c. allowance d. capacity

breakfast

a. American b. continental c. English d. working

animal

a. inspection  b. restriction c. conservation d. quarantine

garden

Q

. vegetable b. zoological c. floral d. botanical

minimum time

a. meeting b. transfer c. changing d. connecting
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86.7% 100%

[ First Day] 03 MAY FRI FRANKFURT AM MAIN, GERMANY
18:00 Arrival at FRANKFURT airport by JL 407 from TOKYO.

Upon arrival, meeting assistance and transfer to hotel with a
Japanese-speaking assistant.

Dinner is NOT included.
Overnight at A HOTEL in FRANKFURT AM MAIN

[ Second Day] 04MAY SAT FRANKFURT AM MAIN, GERMANY
American breakfast at hotel

09:00 Private coach for long distance transfer from FRANKFURT to

HOHENSCHWANGAU yia ROTHEMBURG, including sightseeing tour of
ROTHENBURG, commencing from and terminating at hotel, with service of
a Japanese-speaking guide commencing from FRANKFURT AM MAIN
hotel and terminating at MUNICH airport.
12:00 Lunch at HOTEL BARREN.
(Cream of mushroom soup / Gratinated Norwegian salmon, Potato ragout
with sliced zucchinis / Hazelnut soufflé with fresh fruit)
1 cup of coffee or tea per person for lunch / dinner.
After lunch, proceed to sightseeing tour of ROTHENBURG on foot
without guide.
Afterwards transfer to HOHENSCHWANGAU, tour terminates at hotel.

Dinner at hotel.

Overnight at B HOTEL in HOHENSCHWANGAU

[ Third Day] O5MAY SUN HOHENSCHWANGAU, GERMANY
Continental breakfast at hotel.

09:30 Private coach for half day sightseeing tour of HOHENSCHWANGAU and

thence long distance coach transfer from HOHENSCHWANGAU to

68




MUNICH via WIESKIRCHE, commencing from hotel and terminating
at MUNICH airport.

Visit NEUSCHWANSTEIN CASTLE (by carriage 0.w.)

Carriage to be paid by driver.
12:00 Lunch at HOTEL LISIL & JAEGERHAUS.

(Cream of vegetable soup / Hungarian beef stew with noodles and vegetables /

Slice of nut-flavored ice cream)

1 cup of coffee or tea per person for lunch / dinner.
17:00 Arrival at MUNICH airport and check in for LH3612 () for MILAN.
19:05 Departure from MUNICH airport

private for exclusive use

via  bypassing

( ) bound
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60% commencing from and
terminating at
via
bypassing
70% private coach

coach for exclusive use 76.7%

Grand Circle Island Tour (1) Duration: 8 1/2 hours
This most popular tour takes you on a 120-mile trip [ ] the island, ( )
world-famous Diamond Head and surfing beaches at Sunset and Waimea. Call 24-hours

( ) to tour (2) commencement to re-confirm your pick-up time.

Vatican Walking Tour
An experienced guide will show you some of the Vatican's major attractions, as well as
some of the lesser know spots. A dress (3) code is enforced at St. Peter’s — shoulders and

legs must be covered. Child prices are ( ) for children aged 8-12 years.

Dinner and Dance
This evening introduces you to mystical dances, Thai food and a truly Thai
(4) ambience. Confirmation of this tour will be received [ ] 3 days of booking, ( ) to

availability.
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Outer Barrier Reef Cruise
For your experience of a lifetime, our friendly crew will take you to a reef [ ] the very

edge of Australia’'s Continental Shelf, to an underwater world that is a dazzling (5)

kaleidoscope of color and brilliance.

The Original London Sightseeing Tour

See every major sight in London including the Tower of London, St. Paul's Cathedral
and Piccadilly. Tickets are valid [ 124 hours — get on and off as you please at places
[ ] interest. This tour will not operate on the ( ) dates:

Christmas — December 24, 25, 26

New Year — December 31 & January 1

a. for b. within c. around d. by e.of f.on g.to h.at

i. from j. across

C a. subject b. owing c. prior d. following e. featuring f. according

g. applicable  h. below

(i (2)a (3)c (4)e O)f
[ Jc [ Ib [ 1h [la [1]e
(e ()c ()g ()a ()d
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(1) 96.7% (3) 83.3% (4) atruly Thai
ambience 43.3% (5) toan

underwater world that is a dazzling kaleidoscope of color and brilliance

60%
() at 6.67%
at
a reef at the very edge of Australia’s Continental Shelf
at (V) (at
places) of interest 13.3% Places of
interest in Paris
() following 70%
( ) subject to availability
16.7% ( ) priorto 26.7% ( ) Child prices are applicable
for children aged 8-12 years. 8 12 30%

( ) featuring world-famous Diamond Head

72



)]

8:00

2450

10:37

10:39

—

—

21:30

11:25

9:21
12:43

20:25

- — JAL150




JR

74




-C

75




10

1995

JR

76




10

TCSA

77




JR

TCSA

78

JR



79



80

1992

1995



81




TCSA

P2,3

82



83




84



85




86



TCSA

P65

87




88



89




90



TCSA P42
TCSA P18 21

91




92




TCSA P15,16

93



94




95




96




97



98



99




100



101



5 800
3,000

102




103



104



105



45

55

50

29

90

65

74

55

Listening Test
37

62 64
75

106

30

67
65 69

58
70



107

PR



108



109



110



111






	平成15年度添乗員能力資格認定試験問題（解答と解説）
	目次
	はじめに
	Ⅰ．添乗員能力資格認定試験について

	制度の発足について 
	認定試験の目的 、制度の概要 
	学科試験科目の内容
	学科試験科目出題のねらい

	平成15年度試験問題の概要一覧

	学科試験以外の評価表
	一般及び国内１級二次試験科目の内容  ／平成15年度試験結果及び年度別申請者数・認定者数 

	Ⅱ．各科目の出題の趣旨と解答のポイント

	【一般１級・一般２級スケジュール】

	一般１級
	平常時添乗業務
	異常時添乗業務
	一般教養
	英 語

	一般２級
	平常時添乗業務
	異常時添乗業務
	一般教養
	英 語

	【国内１ 級・国内２ 級スケジュール】
	国内１級
	平常時添乗業務
	異常時添乗業務
	一般教養

	国内２級
	平常時添乗業務
	異常時添乗業務
	一般教養

	添乗員の地位と責任 ＜一般・国内各級共通
＞
	小論文 ・面接＜二次試験＞

	Ⅲ．採点者の感想（学科試験）
	むすび
	巻 末 資 料

