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| A conversation between the tour conductor and a cabin attendant during a flight.

i [SITUATION #1]

Tour Conductor: Excuse me, you just served dinner to the members of my tour group,

______________________________________________________________________________________________________________ -
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but some of them didn’t get the special meals they ordered.

Stewardess: I'm sorry about that. What kind of meals did they request?

TC: Well, this is the first time they have left Japan, and they are still worried about
mad-cow disease.

S: Tl see what I can do.

TC: Thank you. And could you get some beer for the people in row 16, seats A to F?

S: 0O.K. Japanese or imported?

TC: Imported, I think.

Question 1: What kind of meals did the tour request on the plane?
a. Low-salt meals
b. Meals with beef

Meals without beef

o o

Meals without vegetables

Question 2: What type of beer don’t the passengers want?

a. Budweiser
b. Kirin

c. Coors

d. Lowenbrau

Dictation: Some of them didn’t get the special meals they ordered. (* T#RERITH 50T
DIFE RIS N TWEGER T, TN OFEAIDHTAT H T L ZRD TN
iﬁ‘o uﬂ:@ﬁﬁ%%ﬁ*%fj‘o)

[SITUATION #2]

A conversation between the tour conductor and an immigration officer.

Tour Conductor: These are all members of the Kochi Travel tour from Japan.

Immigration Officer: Please bring them up one at a time and give me their
passports. Your tour members are lucky that they come from Japan so I
don’t have to photograph them and take their fingerprints to make sure they
are not on our terrorist watch list.

TC: Do you do that for people from all other countries, even businesspeople who
often come to the U.S. and the elderly who are traveling for the first time?

I0: Yes. Japan is introducing the same system for all foreigners. Permanent
residents of Japan will have to be photographed and fingerprinted each time
they enter the country, too.

TC: Well, my group is entering on the no-visa program because it’s only a 10-day

sight-seeing trip. Tll get them.

228



Question 1: What type of people is the government trying to stop from entering the U.S.?
a. Pederasts
b. Tourists

Arsonists

o o

Terrorists

Question 2: What type of people will Japan’s screening system inspect that the U.S.
system does not?
a. Tourists
b. Permanent residents

Businesspeople

e

Elderly people

DICTATION: Japan is introducing the same system.

[SITUATION #3]

A conversation between the tour conductor and a customs official.

Customs Official: Do the members of your group have anything to declare? Any
fresh fruit or vegetables? More than 1 liter of alcohol or 200 cigarettes?

Tour Conductor: 1 don’t believe so. We're here on a short trip. Any small
amount of alcohol or cigarettes would be for personal use.

CO: Is anyone carrying more than $10,000 in cash or traveler’s checks? Or are
they bringing in gifts for anyone.

TC: No. They don’t have anything to declare. Here are our customs forms.

CO: All right. Would you open this bag for inspection? What are these?

TC: Just some music for a personal CD player. And these are packets of miso
soup mix and some packages of Cup Noodle.

CO: Okay. You can go through.

Question 1:  What is prohibited from being brought into the U.S. by travelers?

a. Candied fruit
b. Fresh fruit

¢. Dried fruit

d. Pickled fruit

Question 2: What can be brought into the U.S. without being declared?
a. Three liters of whiskey

b. Two cartons of cigarettes
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c¢. More than $10,000 in cash or traveler’s checks

d. Personal effects

Dictation: Do the members of your group have anything to declare?

[SITUATION #4]

A conversation between the tour conductor and a night club manager.

Tour Conductor: We are the Kochi Travel tour from Japan. We have a 9:00
dinner reservation for 22 people, including the floor show.

Manager: Yes. Let me show you to your tables.

TC: I hope you have arranged the special menu we requested.

M: Of course, you asked for 6 beef dinners, 9 fish courses, 5 vegetarian meals and
two mixed plates.

TC: Excellent. When does the show start?

M: At 9:30. And remember that each member of your group will receive a
complimentary glass of champagne during the performance.

TC: Yes, that was in your brochure.

M: There will be a 20% service charge included so you don’t have to tip the waiter.

The cost of the show is included with the meal.

Question 1:  What type of meal did most of the tour members want to eat?

a. Fish

b. Vegetarian
Mixed plate

d. Beef

Question 2: What will be added to the final bill?

a. Champagne charge

b. Service charge
Show charge

d. Brochure charge

Dictation: The cost of the show is included with the meal.

[SITUATION #5]

A conversation between the tour conductor and a desk clerk at a hotel.
Desk Clerk: Front desk. May I help you?
Tour Conductor: Yes, I'm the tour leader from Kochi Travel, the group that just
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checked in. We are having quite a few problems with our rooms. Some of
them have not been cleaned yet and the beds haven’t been made.

DC: T'm sorry. We’ll send someone from housekeeping up right away.

TC: That’s not all. The water is dripping from some bathroom sinks and we can’t
get any hot water. And the toilets don’t flush.

DC: TI'm sorry again. We’ll send a plumber up.

TC: I'm not finished yet. The air conditioning doesn’t work and the rooms don’t
have televisions in them. The lights aren’t working either.

DC: Oh, dear. We'll send a maintenance man up

Question 1: What is wrong with some of the rooms?
a. The TVs don’t work
b. There are no air conditioners

The water 1s too hot.

e

The rooms are dirty.

Question 2:  What are the only things in the rooms that work?
a. Toilets
b. Telephones

Air conditioning

Lights

& e

Dictation: The water is dripping from some bathroom sinks.

[SITUATION #6]
A conversation between the tour conductor and a local young man passing by.
Passerby: Hey, where are you from?
Tour Conductor: We're a group tour from Japan.
P: Really. Ilove manga and often buy them at a store near my home. I grew up
watching Pokemon on local TV.
TC: Have you ever been to Japan?
P: Yes. Ilived in Tokyo for two years when my father was transferred there for
his work. I went to an international school and learned some Japanese.
TC: What did you like about Japan?
P: Well, I didn’t like the J-League very much, but I learned to love J-Pop and used
to go to Harajuku to watch young people walking around in all kinds of

costumes. I still listen to Japanese music.

TC: Is there any place like Harajuku where you live?
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P: T'm afraid not.

Question 1:  What part of Japanese pop culture doesn’t the young man like?
Comic books

a.
b. Cartoons

e

Cosplay

e

J-League

Question 2: What kind of Japanese pop culture isn’t available where he lives?

a. Cosplay
b. Comic books
J-Pop
d. Cartoons
Dictation: | love manga and often buy them.

SITUATION #7

A conversation between the tour conductor and a hotel housekeeping manager.
Tour Conductor: My group has a lot of dry cleaning to get done. Can you help us?
Housekeeping Manager: Of course. Shirts cost $3.00 each and can be returned
later the same day, while pants, skirts and blouses cost $5.00 for same-day
service. Dresses cost about $10 and can be returned the next morning.
There is a $15 charge for suits for next-day service.

TC: That’s great. But what about ordinary laundry?

HM: We can do that, too. If you give it to us by noon, we can have it back to you
in the evening.

TC: Do you do shoes?

HM: We also offer a shoeshine service for $10. If you leave a pair of shoes outside

your door in the evening, you’ll be able to wear them to breakfast.

Question 1:  What dry cleaning items can’t be finished until the next day?
a. Blouses
b. Dresses

Skirts

Shirts

& e

Question 2: What has same-day service?
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c. Shirts

d. Blouses

Dictation: We can have it back to you in the evening.

SITUATION #8

A conversation between the tour conductor and an English-speaking tour member
at the end of a tour.
Tour Member: We all want to thank you for making the tour so enjoyable. The
fact that so many things went wrong made it even more interesting.
Tour Conductor: Not so many bad things happened.
Tour Member: What do you mean? On the first day, half of the group had to take
a different flight and go by way of another city to get to our final destination.
The airline didn’t prepare the special meals we ordered and then it lost our
luggage.
Tour Conductor: But you did get to take a day tour of another city.
Tour Member: Yes. The food was wonderful wherever we went, the museums and
churches were interesting and we even got to meet friendly local people.
Tour Conductor: But the hotels.
Tour Member: They were pretty bad. I don’t even want to think about them..

Question 1: What was the good thing that happened on the first day of the tour?
a. The flight took the entire tour straight to its destination
b. Tour members enjoyed the special meals they ordered

Some tour members got to see another city

e

None of the luggage was lost

Question 2: What was the main problem with the trip?
a. Accommodations were poor
b. Food wasn’t delicious
c. Locals were unfriendly

d. Cultural sites were disappointing

Dictation: We even got to meet friendly local people.
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Tt B % @23 “the same-day service” C9, L7223 -> T, ZOEGETliE“skirts”k LW
“blouses” LWV H Z &7 £7,

TA 7T —varyORETIE, 2BETOO FORMARMENE LIZACH 1825
% F Uiz, IEZ%I1T5 & CSITUATION #8 1069.4% L AKFH T L7223, 2 THikhro7
DX, SITUATION #1 (50.0%) & SITUATION #5 (25.0%), SITUATION #1 Ci% “didn’t
get the special meals they ordered” &\ 9 ()] TH RN E T, “didn’t”, “the”, “they”72
EXFEDOHR ERDELR V1 EZHPT ABBEN S E Lz, SITUATION #5 T
“dripping” [JKNHR X RZEH D |, “sinks” [BEHTE ] OHFEN DI NL 2o T2 NDBE 0 -
7LD T, BEMARGEREEL O LRFESEHZ L L, ELWIUH (B30 oFEEZE
OLENT T ES VN, LR ZOVDL DI, BENERE@ T2 bRz &
T7,

M2, BRAMNGRREEXDHEE (6. ER@ 2 R)

UUTFORIDOZEMR S TLE Db RiEN 2, TN En0ERKka ~ d2vb 1 D)%
A TRRZERIZEEA L2 S0,
(D The tour conductor ( ) the accident to the police.

a. explained b. talked c. described d. discussed

@ A: It’'s my ( ). I shouldnt have done that. B: Never mind. These things

happen.
a. fault b. blame c. sin d. fate
@ People camping outdoors are at the ( ) of the weather.
a. risk b. bottom c¢. control d. mercy
@ A:Are you ready to order? B: We're not ( ) ready.
a. very b. so c. almost d. quite

® The biggest problem for travelers to this are is the threat of ( ).
a. lodging b. mugging c. picking d. dodging
® Do not answer your hotel room door without ( ) who it is.

a. sounding b. asking c. verifying d. admitting
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HEOBE

FATICE LN 2FEMEELSEHBEL TWD ), FESIE, &<IcEFxF=2 )T 4RO
SELLONVRERATEELY, I FVRFELZFELVIOTIERL, BZOEXKT S Z
EEIELKBLEEDZD, 7L LTRT N LS RWEREIRRAZIEL HET 5729
b, FRAT B BREE EMERGEEIISRICE X TV Z EBKRETT,
MESBLTINT, ESEPHMEL TINDDE, HOoOKGEN L L] L

fwékﬁ&&<&wi5f¢oEL<W$_mbé%ﬁ%\Eﬁﬁzfm<io_bi
LXo,

fRE
fiiRE 2 EfE
@® c
@ a
©), d
@ d
® b
® c

(B v aNOHFIEEN TN DO IEER)

AL SN TWD K 912 TR bEYIREER)) 2 EME LET, BT, BERS==2
T AREMIZHS>TEI 95, flziX, OTHbiI T 5EhEI“describe”|lZ DWW T, T#i5
ﬁ‘éj EWVWIFRGETE T 2R A DD TIE R, TARHRFLSETHE L CHIT L) &

WM Z, HETEOALHML T &, ZTOFBAOELVMEWTT 235570 > T
iT

EERNE P TDE, @ (94.4%) 7210, fli250% % B2 72D13@ (55.6%) 721

W, &2 720iE® (33.3%). @ (5.6%). ® (16.7%). ©® (11.1%), OiF, 727~
TV MIOWTERIZELZ T 5 LW ORI T, Kbz dld“described” NRLA SHET
HE L] W) HEE O T~ICHIFSNDAINEFITND ] L) EO“De at he mercy

of ... "N IEfif, @D IEfRIZ “mugging” (ADG THMEST 5174), “mugger” [# F5RYE )
EHIZEATEBIZ O, @ THRTADO T (ZIIKHTFRD) WELRNILE EFEHS
2N ] EWVWOBREMNSE - T, “without asking who it is” [FETT N ERM Z &2 LI
X b, “without verifying who it is” G2 % (ARWNTHT) MENDODHZ LR LIZ] Zik
SRETHDHZ LIFHETT,
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THREOFEAIC R bITWERZFFOREMZ, TREEREa ~ db 1 O@OREEIC
FEALZREUY,

(D Until you know a person well, avoid discussing religion, money, politics or other
controversial subjects.

a. of personal nature b. too complicated to talk about

c. too delicate to talk about d. easy to cause a heated argument

@ As more and more people consider tipping a duty, the quality of the service

received has become almost irrelevant.
a. unrelated b. precious c. mandatory d. deserved

@ A visit to the British Museum has hours of eye-catching artifacts from the world's

greatest civilizations

a. jewels b. rare finds from ruins c. objects made by human beings

d. treasure articles
@ Insert your ticket and the gate will open. Retrieve your ticket as you walk through.
a. Get back b. Leave c. Hand d. Get a stamp pressed on

(® Piazza Romana Restaurant is an Italian family restaurant that features a full menu

of authentic Italian dishes.
a. genuine b. traditional c. regional d. delicious
® This mountain creates memories people cherish forever.

a. reconsider b. keep in mind c. recollect d. keep talking

RITHA RN 7 by M ETESBIZT M Z, ELSBEBELTWD, HDHWV
I, FEo TV REZA TS TY, ROTTEDOFREFHES 5030 50
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filRE 3 IEfZ

©® 0o
ol |o|lo|a

(B v 2 HORFEEE N EROEER)

REWEY | BT WVEROENZ®RESZ L, RAITEED XCE R &2 5oL, 100%5 )
LHLEITH Y FHAN, BIEEZIMT 585120 I LTIV, ETUEREROKE
L O ET, EARBROGBAN TRTICADLREDNEZZ X TLEIN, 2EFE0E
MOINDD &, BIPBIRVEERMN—H o Th, BT L LN TEET,

Zo V) Z2EBEST L ENRUITT, FKCHELZONTLESLVT2LTCE
NTLEODRETTR, Lo VEZXTHALLET, BEERETHENINDDEIICTDHE, K
D HEFIZRLIRICIR D £

EARITE DD TR, FEULOERPH-7=0E, ® (66.7%) 7217 TLT,

@D (20.8%) “controversial” lFEimaH N 672, @ (25.0%) “irrelevant” [HERH{%
2], @ (45.8%) “retrieve” THUV T | 136 ko EEE L WHEETZE S 7 b AL E T AN,
@ (29.2%) “artifacts” [T.Z=fh 1. @ (8.3%) “authentic” A D | DILWIEE K ITE S
TLT,

INHOFEMT, RFFICEHEVHETIARANWTL X 928, Bt/ 7 Ly MBI
O EICEI{fFEbns b0 TT, B TATTHIER 2 EICBEAZBLIZY T 51T,
O e FBA AT Z D LT LTAHAEL X D,
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MrE 4. ERMNKREOERME (5/. BER@2R)

UTOHAARLIZOE, ELWELTHHELTWS bDIZITOM A, RNEdlZRRB £ 721X
MHE > TWAD S DI X HI 2 fEEMIZFEAN L7 &0,

@© 55U FTOFHITE I AN T A,

Children 5 or under are not allowed there.

Q@ FREOUBEVETN? — HOUNEH, THLHASTRNET,

Do you want some help with them? —— Thanks, but I can handle myself.
@ P ITNELTADELLRNNTTN? — EL5THNNTT,

Would you prefer a single or a double? —— I don’t care.
@ v F—V ¥y —ELBFETEXETN? — TV, ABARATT,

May I talk to the manager, please? —— Yes. You are speaking to him.

® VarileoTEWRI LT, EEITEAS ZAHOT - THRH 0 7,

Fortunately for John, there are rumps for wheelchairs in the airport.

HEDRE

FEVLT WV, P2 L9 REFERBDNWANAH Y £, RIS C7oi@ b e KB T
EHMMEIDPRA L FTE,

%
fElRE 4 IEf#
@® O
@) X
©) X
@ O
® X

(o 2D 2 B O AR

EHRBLOBRSC= 2T VAR EMIZHN > TE Z 5, AT Tl EVEL (%
) BREFROTT N, MTHEIEHEATBEELL Y, BFRITEHRTLE,

DD (61.1%) TH o EIEEERFE LD EESTHWE L, [55LL T 1215 b A
HDOTZHEWVET, “Children under 5” 725726 5K, @ (61.1%) [7pA &0
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A TR THAET] LWV BRICO720 72X, “I can manage myself.”CJ, manage
IXEBENC bMEFIC L EVET O T, Eitid“manage by myself” [HyH & T &
T 5] EREUT T, HEFE & Lo HHl, —7F . “handle” I EIF] T3 D T, “handle it myself”
EHRGEENKLEL 2D 7, @ (44.4%) 1X, HRADOLD BN HRFRH TY, “I don’t care.”
X TEIEoTHNE] LW EITRVZ2, brobRkiLeF W, “It doesn’t matter.”

(EHELTHRMTT L] LI RETLEI. @ (50.0%) IFIELWEWS, EiES4
LT > TET ETT | &F 9556, “Speaking” 1 i TH LWVOTT A, EfEICE
9 & “You are speaking to him/her.” T4, ® (11.1%) HffFTHHE->TWTLHAr—7
DI L &xramp EFEFONET, NUT 7 U —EHRIC i%ﬂofi\)%ﬁb\ﬁuufﬁ‘

AENEZONZE 5 TTR, o G HCHFIC AARNDRES T RBN T2 F 18
CTCLESTZEND, RIUHEEWERED K L’CU\ZD/\ TN O TY, HICTHHE
L%, ELLBUIREFERBALZFZSIOTLBITEL L I,

MES. HfRNEEADME (4/., BER@3R)

F LR ORI, BUETA RBEI AL D THD, (1) ~ (4) 15 TUTELIRD |
| WY REEA . TNENIEIREE a ~ ] D 1 oA THREMIZFEA L7 Z W,

.
.
.
.
.
i
@ ( ) are among the most spectacular waterfalls in the world. The Zambezi :
River, which is more than 2 km wide at this point, plunges noisily down a series of :
basalt gorges and raises an iridescent mist that can be seen more than 20 km

away.

L@ ( ), located about 80 km southwest of the capital, is considered one of the |
finest examples in all France of the Gothic style of architecture. From a distance |

it seems to hover in mid-air above waving fields of wheat.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
:
|
world, surrounding Grand Terre, the largest island of this French-governedé
i
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

archipelago.

P @ ( ) stands 2,430 m above sea-level, in the middle of a tropical mountain !
forest, in an extraordinarily beautiful setting. It was probably the most amazing !

urban creation of the Inca Empire at its height.

a. Machu Picchu b. Victoria Falls c¢. Mont Saint Michel d. Teotihuacan
e. The Great Barrier Reef f. Iguazu Falls g. Chartres Cathedral

h. New Caledonia Barrier Reef i. Cuzco

______________________________________________________________________________________________________________ -

i @ ( ) is located in the South Pacific, and is the second-longest coral reef in the |
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HEDBE

BUOLHEAN 2L THA, TONABELZIEL BTS20 0036 50, AL
ENS TWD, K2 DEWRDZNDNE D D HiEGZ 9 F < AENZRE D50,

fEled 5 IEfZ

[ > | 0a (on

(B v SNOEEFILE BN O ERR)

REEOEB MO TEZTHLI, ZEAELD LV 2 LE, KITHERSLA SO
HFICHLERIHZ . ARSI bAA, A F =y bbb, HEI AL h
SN/ ENTED LN ZETT, 7 a— " ARRMORREENG 22, i
DOILHFETH HHFEEZ L FAT, WUHDHEREHSTOLDIZL T IEE W,

EEHFITO (83.3%)., @ (88.9%) X TEFTLE (THARYIEL, 2B EMAEHIRL
TWEDOTTN), @ (55.6%) DEMRITEINTLE, U NLEE~80kmD & = A2
LAV VTEEOHAE Lo ESEXT, BRIEKAERTAHADLE, 77 ARNTIE
TP I Ty L RVKRTFRE LD Y EH A, BIEIESY 225 80km & XKL
AEHADOT, ZOREITTHBHEETY YV MVRFREFHETCETZOTIEZ? O
(66.7%) b [FIRTVLEE, HATH2OSAZTH, 77 AFIBETORE] E\WIFHATT
No, A=A NT VT REIZHHMFRKROSATHET L— XU T U —7 LR 51
FTHAaom L BEVET,

M3 OEFICBEZE L2, 20X REXEHRTEIL. BN 55E00 55y
MBIRVGER L RTOBERE S L DEHE) 352 L BRKRFETT,

WEBICE > TOEHEFENITIT2OoOHH5TLE S, 1 DFHE -§T S5 T,
9 1 DIFRCERRCR R INT R AT, ELSBEET D5 TT, 74T
BHHERbZOPICEENE T, BEEGELSELE D, LEXEL, FEENZIICED
RS 570, LodXIZ L, LK LD LD TT, HBIZENLATZDIZ, TED
P oD Z & (%HE) bRFETTH, T LRI —REELZ 5 sl %,
HELGIERNL Lo VA THRAD Z & (B b RYUITT,

WA OFATHICIE, B & - FETGELL BIC, S GEICS ) 2R WiEd Ty, &
ICTHEXLORAFIIME THE T 20T ITITINVEEFAOT, HENPOLERLTFEELTE
L ezBEhwLET,

BEOIRLETA, BEXEZHLITY > T, BEFRZFHR, IRRBIMZ S &2RE B LT
BRDHIEMETHRHETT, ELIDIOOFEMIZE bDIT, XEAKOKEZ DT
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Loz sE, BbhiihE\WE: LW TEEELZENTEET, 1 ¥ —3 v MRERIC
Y. FTETRENERGEL L ToMBEZEO TWET, DLTOTHRIUTH LA T
W< b BERED R BNEDNTE ET, W, KEEICHE DD AT, HEFEN HHE
NTVDEZDEENIISEL 2o T LENWET, BLOIENE, DRICHD X HT TV
<Xo2iELFELX D,

242



& 24k (HE

H % E B
(#E 2 8k

KYRZVJTAMIBFET—TORNBRF. BETHRERMLTY, 221~28BR—T %%
BLTCEEELY,
KEEARBRETERL TORE (276~27T1R—2) L THRATLIESLY,

WROBG CIIMFORELZBEWAESINRKEEETHDL LW IHIBLEND, ERR1T4E
NS, VA= T T 4 75— 3 VOEZEPL TWWET,

BlgE1. VRZVUGETaO0T—2ay (BEEWY) (240, ftr@2H)

JRAZUTDT—TONBELVERXIE, BE 14k, BE2H/I®BETT, #BE 1#&
DRELICT =7 ORNFLEMXEZRBHBLELLLOT, THEHE2ZRLTIESN,

1HITERM L2 TN THEWMDLERH S T-DITR LT, 2#kiddH 55 B
CHEBXATLEH SN TOWELEZDOT, TNRETHE LT RoTWELE,

B T4 T7—2a DREX (THIEH 52 U OME I G S T 23E4))

SIINCLNRIONE: 3} Some of them didn’t get the special meals they ordered.

SIIIYANRIOINE: 2| Japan is introducing the same system.

]
SILNSANMICNE: Y The cost of the show is included with the meal.

SIIAY/NM[O\E:)| The water is dripping from some bathroom sinks.

[ 1

SISOV E:X)| Do the members of your group have anything to declare?
[

[

SIRNSLNNIOI\E::¢] | love manga and often buy them.

SILIVANLIe\K:74| We have it back to you in the evening.

SILISAMMIOINE:3]| We even got to meet friendly local people.
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HEDBE

RFEEXIC
ME DD,

fiRE | CLTI.

VA= 7 DIFEfE.

F 4T —3 g AAIES A B R)

BT oL BOLAR Yy bOBHZ, ELHESRYEBRTIENINL D

g 1
SITUATION #1 IEf# | SITUATION #4 IEf# | SITUATION #7 IEfi#
Question No.1 c Question No.1 Question No.1 b
Question No.2 b Question No.2 b Question No.2 d
SITUATION #2 IEf# | SITUATION #5 IEfZ | SITUATION #8 IEfi#
Question No.1 d Question No.1 d Question No.1 c
Question No.2 b Question No.2 b Question No.2 a
SITUATION #3 IEfi# | SITUATION #6 1Efi#
Question No.1 b Question No.1 d
Question No.2 Question No.2 a
MERDOaviE, ¥F—UV—REHEFLZLonVHETLIZ L, VA=V
RONE, SHhAEATERLDLIEEZBIESIT LY, BEROBGTH, EREH 20

AEZR LD LFIT LN
HBE SN E, EKITHELWEREARMEDN TV LD TIEH Y FHA, TN TH
ERNHEAEFBEYD LT LES T, en/enLEE L CEE
I, T ECHTFOE s TWHZEEIEL
L& LS

2=

SRS I F
T5ZLBTEARNLOTT, ROBS T
BT IR S 2 L ASRD BAET, TOLDICE, HENHHLE

LTIEHY £EA,

HEEZSDIRLAT- T, HGEDO “FR 28> T T ENRKRYITT,

BEROIEZERITY A= 7 0346.7%,
T AT =3 iNT6.2% T LT,
B, VA=V T OEMBENT N> THENS L RNO T,
Wi, HEIDEE
WaRAAE LI BEbnET, &l

> 7 0364.0%,

HSEE IS

TO0%DIEERNI LINoT& 2 AT,
JA= 7 TIEZERPEO%LU 72 o 72D

SITUATION #3®No. 1 (66.7%) .

No. 2 (61.9%) .

ZRELS FEISTZD
SITUATION #4®»No. 1 (38.1%) .

No. 2 (19.0%) .
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LAY 4N

FEAE2FRTEST-D

SITUATION #50No. 1 (66.7%) .
SITUATION #760No. 1 (66.7%) 7217 C L7z, Kkt
I%. SITUATION #1®No. 1(33.3%) . SITUATION #2® No. 2 (38.1%) .
SITUATION #4No. 2 (33.3%) .
SITUATION #7®No. 2 (9.5%) TL7=,

EvetEr
H b

TATT—a N485% T LT, MEFEITY A=
SEITED D BRI REHETZ > T2 D1
TATT—a il
WXL T, ST 35~ 458
WEPICH Y DNHREFETTNL, B

?D 1%, SITUATION #1®No. 2 (66.7%) .
SITUATION #5™

oL RKOEEH

SITUATION #6P

WA TV



TA4 7T —=varyORATE, BEETHEATZACL I REELAE L, MESOH
Fisinks” S E Hiv e n o 72 AL R 2 (E1TTE) (Zintroduce, R 4 (Z#)HE) (Zinclude
&L SOME G U - BERE A FH WA B, 2, 4 Tthex kLI AR ENRHYD
F L7,

SEITFEM EFEAOIELWIERT, DFEDIELWICR (30 BAETHLRETT, 1TE
Ao EDOSRNTH R SFERIZF ATV DT TTN, ERTWD A, BEDRW AL
HPREEOBZEBEEZBEE L TCAHAL I L EFOBEIO LET, IELWIURR S oTND &
MEMDZEBNETDHILBIIZIELLTEDLEIITRY ET,

MR 2. FBAOME (5. BR@2R)

| TR OFEROMNG L LTI > TWA S D%, 308 TRA TR L S0,

| @ ATRED DBV TV E T A2

i a. What are your (business) hours?
b. What is your open time?
c. What time do you open?

@ MERYTAMRHY E LT,
' a. I had a hearing test.
b. I had an aural comprehension test.

c. I had a listening test.

a. I'll meet you at the reception.
b. I'll meet you at the reception desk.
c. I'll meet you at the front desk.

@ TREXFY B LEVATTA,
a. Can you cancel the reservations?
b. I'd like to cancel the reservations.

c. Can I cancel the reservations?

| ® KT LAVT,
| a. Never mind.
b. Don’t mind
c. Don’t worry about it

i |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
@ BT LDOTRY P TRVEL LI, i
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |

HEDRE

AT OMAT 85 (B DOTRVEGEZ L o202 E L, BEREL TODE DD,
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fR%

fElRE 2 IEfZ
@ b
@ a
® a
@ c
® b

(B v aNOHFIEEN TN D IEER)
WIS BRI R SEEIXNY TTR, ERPLUIZEREL DWW ITEMEZ TV D AN
Lol k)T, MEXATLANTLISKEELTHEEELL O,

@ (60.0%) b.lZ"When is your opening time? SEITHVLERHY £3, Tha, c.DOF
M—HRHI 72 E W T,

@ (53.3%) a.® “hearing”l¥ TRIZ x5 Z &) TIM 5. “ahearing test”id [HE )
H] OFEWTT, —Flistening” | T HATEHTHE IS Z &) T )56 listening
test’ i3 TRIEWMYV T A M) OEWTYT, HATIE, &% e 7V 7 TFRAN) &5
FTENRHYETH., ZHEHENT, VA=V 7T R K] LI DORIELY, “an
aural comprehension test”i% [HEHRV IC L DBMEEDT XA h | LW BT,

@ (40.0%) HAFETED (T rAm) Zuar b 1L, BETIEZS DD “the reception
desk” % 7213 “the front desk” & S E ¥, HiZ“the reception”t 59 &, XA T 4 7 »
A== (7 4 =< VR R OFRIZEONDSTLE Y, EIDHD/N—T
ABHTEVEL L) EEONLELICHIAETOT, b.FiT c.ZflidRETL
X9

@ (18.3%) cif I THIEXY LT HZ EDARENE] ZBWTHWL7ETTTNG,
FATND Z EITIERD £ A,

®(73.3%) HATIIIRICLZWTIOEKRTELL T RYy=A 1 EEFWVET, ZHE “Don’t
mind”Z X AFIZLTeb DD XS TN, FEXZHIIMESTZRFETT, HFELE
H5HZ LRI LRWT X, 9555 Tlid“Don’t mind.” Tid72 < “Never mind.” T,
BN EHEOEEIX, “I don’t mind.” T(H7ZLIE) KU LZRWX] EENWET DT,

[R=A] BIBELERFALZOPBMNEE A, ZO K5 (A TIE@EA Ly
AARGERRGE (W Z T HEE) B SAMbVETOT, BoERZ LTI EIN,
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RiRE 3. BAIDRE (1 0/, Efm@15:)

LI EFATORITRIC L <D 2 8FEOEMFEATI A, () WICUTIEE L&D
— AR HEE A | R B TIBA CTIRBEIMICREA LR S VY,

(D Don’t leave anything ( ). sz Lank H1z,)

@ We've upgraded your hotel rooms for Maui — to full ocean view. Are you for

( ) ? (RHi21?)

@ Mr. Tanaka is not ( ) at the moment. (HF AL, WEBY EHA, )
@ T took it ( ) in my hotel room all day. (K7L T—HPp-< VBT LFE L)

® T have ( ) $20. (b X9 L& 20 RAHi->TWA X,)

(D~BDiEE]
a.easy b. exactly c. available d. behind e. just f. true
g.slow  h.real 1. present j. home

® Let me ( ) youin? (—ZDFlZWiedro7- AMc—iii L £94,)

@ TIdont ( ) much for coffee. (Z—t —|IH x> L HEFTT,)

Will that ( ) into your schedule? (ZHEG DT TW=ZIFETTL X 9 A,)

@ Itsonme. I( ). (ZZIEFEBBIFVLET, 25 3FTIEIV)

Pleaseletme (). (—AZNEbIFTHELLE-—BHroLBLTIEIN, )
[(E~OnFEE]

a.fit b. care c. like d. fill e. go f. inform g.pass h. suit

1. insist  j. want

HEDRE

RS IO BEORWEHIZREGENZ, ELSEHL TV D0 E Dby,
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fR%
fE7E 3 s
O) d
@ h
® c
@ a
® b
® d
@ b
a
® i
g

(1> aNOEFIZZEN TN O IEEE)
HESFECISHEIRBELAMY LFE L, RS LWHEELZE > TRET 2 OIFIENLR
WEEELWHDOTY, K<HMELTRHEELE I,

PRGN D PARLLEICEM T Lz, EERIE, O (53.3%) &£ (66.7%) k&, &
X T NTH0%LL T L,

@ (40.0%) “Areyouforreal?”iZ, 5> TWVWBHZ LIIARETTN? ] LWIHEKDOO
FHRRBT =0 T2 ) LEot=aT AT,

@ (46.7%) D“take it easy’lE [KEFIZT D) OFEFEND, < LI LRV Ty
5LV TOATY KAL) I EOFRICHMEON L EMNRRI T, BLWHFEL-
725, “Bye. Take it easy.” [ZHL U E£7mia] LW HrBWEIOREIZHLE X £9,

® (33.3%) ® [Hx 9 E20 R/ (T exactly $20”° S IEMiR, 7V 1D66.7% D N4 H )35
ATED DT have just $20."C L7223, THHI1E TRBF> T DIE7z 57220 RVZT T
T EVIHERTT,

® (6.7%) 2D NIRRT T DIF#RE BT 5] Z & Z“fill someone in” & FWVVET, [H
SRVEREMIEL CHIT D) EESTEMLORIT, (=2 —3—7 OHAFITONTH
Z 7T 72- 72 5“Fill me in on new tourist spots in New York.”7 2 F &L 595 Z &t N TEF£T,
ZRICLTH, EEEMETEET, Lo — AOHISE 72 < “inform”Z ZIR L TV
72D T A, “inform youon ...” 2 1TF 2 TH, “inform youin” W IHIFWHITH D A,

@ (26.7%) 7T don’t like much for coffee.” & L 7= A2Mil &£ 60% &\ 7225, “like for ...”
EWVIEWVWHIEIH Y A, £7-“ don’t like coffee.”iL, A b L — MZ [HiW72] & i
ERTSVWHT, 5 THPADLREEEZS > TV AKCICEH I 2 FET, KAZSSDHL
WERBLE “T don’t care much for coffee.” Z 5 FZITANT-/2720TL X 9,

@ (6.7%) bRALLTORMIHLEVERbNLEZA, TZ)SHTIIES N
EFHTFENTRNLREARLES ) D6, “Tinsist.”LH D FHA, HFVIZHEEENK
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TEET, 40.0%D A0 “want”Zi8& A TWE L7223, “Twant.” & W9 JLGIIL R R 7R E 0
FETEERA, [~% (~FT252L%) 5T 5] LW O EEITT 26 want ...”, “want to
.y "want that L E T B LI REE £, BEATHATRARIEL D Z &N KEF
TIMN, ZO7DITIE, HEN GRS TEEEZ DD TV RN EWITER A,

(46.7%) ANZHOFT, MELTLEIW] E5957251X, “Please let me pass.”
NIELVY, 53.3%D A23iEAT-“Please let me go.”i%, A&k LT, FAZHHAIZLT) &
WO R GESTEEKRORELTT,

DRECH D BHEOL T E DD TERPRFEMNTT N, EL<EATHWRNE, bro
ELTEEVHIEW DO LR EZ WD MHFIEARREWE ST 752000 7,
FEWEATITB U R WHARGENEGE L2 SAHY £9, HEHOFEOF T, Rk
REDRBHI LML > TINTR2WRELL 2, BHIL2ALFATHSLIICLELE I,

MR 4. ZHMEODKEE (5 - EErR@2R)

DTFEIHEANTECHS T T O ATH D, HILOZEMICE TIEE Dix bl bl ik 2 5
7 CEATHRERMICEEA L S0,

- We would like to welcome you ( (D ) United flight 890 to Los Angeles.

- We are ready to depart. As areminder,( @ ) phones may no longer be used

( ® ) we are parked at the gate of our destination.

- Please make sure that your seat back is in the full ( @ ) position.

It will be our pleasure to serve you the drink of your ( & ) followed by dinner.

a. until b. stretch c. preference d. unless e. boarding
f. cellular g. onboard h. handy i. choice j. upright |
HEOBE

H & & 2 WIEFRATHIC & <Al S RFERBUEN TV L0 E 5 0y, b 55O IE
LWEREZEZDHALEMEL TV E DD,
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KDDL HIT, TIRbEYIREEN] Z2@&S5Z L,

@D (66.7%) "Welcome you onboard (aboard) this flight.” & & 21X, %L > 222
BRNZZEEL T LW OIERR EOBADOHRE, © (66.7%) [#47EE] 13 a cellular
phone” F 72 |3/ L T“a cell phone” &\ 5 FFO% A3 b — %Y, @ (80.0%) 1, 24448 “until”
EioT [~95FET (BEHEFHOMERITBEZLI IV VI XEIZRY £,

@ (46.7%) X, EREANC L HE < TEHEPENLONEIZ R > TWD0E D D Z B
DLTEEN] WO T T TR, ATORITEDHH O OIXEETTEA 5 Lo #HERE Hisk
RIPSTZDTL X D02 1S L TIRERIEERTL,

® (83.3%) “... of your choice” [FERRD~=BIHLD~] PNRIFETLI b bEH
TN, STHIERDLVWEMRETLE, ZNELDVORUESTZF NS T, 26 THE S
FEIXPED £ 9 03, V... of your preference” [ LV B4fF & 7e~=BifFHD~ | HIZIX[F UEKE
TEDILET,
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B 5. AN EENNHE (ABHSH -EER@2R., B4, ER@3 R)

LIFOHRIE, A F7 7 o5l LI RO ORI L TH L, Fied AREL BRED
ZEMRIC Y T E DB 4, Rl CltA T MICREA LR SV,

(D Carved out by the Colorado River, [ 7 ] is the most spectacular (1) gorge in
the world. Located in the state of Arizona, it cuts across [ 7 ] National
Park.

@ It might be called [ 4 ], but its exhibits represent the cultural history of much
of the world. With artifacts from dozens of ancient and modern countries, exhibits
include the Rosetta Stone, Roman coffins, mummy cases, Leonardo da Vinci's

notebook, etc.

@ 280 miles southwest of Alice Springs. [ 7 ], the world's largest (2) monolith

and an Aboriginal sacred site is Australia's most famous natural landmark.

@ [ = ]isthe capital city of the Czech Republic and is widely considered one of
the most beautiful cities in Europe, crowned with many complimentary names.
One of the most frequently used names is “The City of a Hundred Spires.” Indeed,

if we look around from one of the look-out spots we can literally see a forest of (3)

spires.

(® An immense mausoleum of white marble, built in Agra between 1631 and 1648 by
order of the Mughal emperor Shah Jahan in memory of his favorite wife,
[ A4 1is the jewel of Muslim art in India and one of the universally admired
masterpieces of the world's heritage.

A [ 7 1 ~[ 4 1 oXEEZFHEH, SGIHSNTOLBOEAR Y b5 WITH

T OHREIEORR IV,

a. Budapest b. Taj Mahal c. Meteora d. The British Museum
e. Prague f. The Louvre g. Grand Canyon h. Cappadocia
i. Bryce Canyon j. Ayers Rock

BE (1) ~ (4) OHFEOEWZZNTNOLROF TLLEZ T, Kbl /RiRE
BbohdboOEERNRE,

a. BE b, B o SHAEE S d BEE e BEW . —KE
g. PE h. A
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MRE 5 IEfi
AR [7] g
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[x] e
[#1] b
B QD) h
(2) f
(3) g
(4) a

(WY aNOEFIFENENDIEER)
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ARET RN RBEAR Y hOAHEEZ DM@ TLEDN, STHRICEERNEL ., [7]
(93.3%). [1] (93.3%). [V] (93.3%). [=] (80.0%). [#] (86.7%) TL 7z,

BEEOK T TV BB A4 9 45 . (1) (93.3%) ., (2) (93.3%) . (3) (53.3%) . (4) (73.3%)
T, @LAMNID 2 Y OFEBEE T L, TNEhOBEHORR R 8% B HFEEM > T D
MNZE LTI, BPORVHEHEEGEHEL TEREZHLED Z LB TE R BVET, ik
BRI 723 b, BEAR Y b2xb AEMTE (5 THROLIICRAZD D] L5-T
WETOT, LT B0 THDHZ ENnBEHETIE, EMAEo-ZETLL I,
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T OFFES 2 HITOTFT TSN, £72, FEEORT RN EITH T 2 RN 72 BEE
X, LT oThRATWCE2ICLEL X D,
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COFBMABELTHATLITEEN,
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