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Questions

SITUATION

SITUATION

a  d

SITUATION #1 #8

SITUATION 

#1 #8

 [SITUATION #1]  

A conversation between the tour conductor and an airline counter clerk at the airport. 

Counter Clerk:  Yes, may I help you? 

Tour Conductor:   Hello, I’m the tour leader from Kochi Travel.  My group 

would like to check in.  We’re flying to Stockholm, before going to London and 

Madrid. 

CC:  Do you have their passports and tickets. 

TC:  Yes, here they are. 

CC:  I’m afraid there is a problem.  The flight has been overbooked and we can not 



seat your entire group.  Some can take this flight, but the rest will have to go 

via Moscow, although if they are willing to wait a few hours, they can go by 

way of Oslo or Amsterdam. 

TC:  But we can’t split up the group.  Some are old, and there are many families 

traveling together. 

CC:  I’m sorry, but all of the seats are taken. 

Question No. 1:  What is the first stop on the tour’s itinerary? 

a.  London 

b.  Stockholm 

c.  Madrid 

d.  Oslo 

Question No. 2:  What city can some group members travel via to get to their destination 

right away? 

a.  Amsterdam 

b.  Madrid 

c.  Moscow 

d.  London 

Dictation:  But we can’t split up the group.

 [SITUATION #2]  

A conversation between the tour conductor and a desk clerk at a hotel. 

Desk Clerk:  Welcome to the Excelsior Hotel 

TC:  Thank you.  We are the Kochi Tour from Japan with 22 people.  We would 

like to check in, please. 

DC:  Ah, yes.  We have set aside 11 twin rooms for you. 

TC:  11 twin rooms?  But we reserved eight twins and six singles. 

DC:  I’m sorry, there must have been a mistake.  All our singles are booked. 

TC:  But there are three single men and three single women, including myself. 

We can’t make an unmarried man and woman share a room, and as the tour 

conductor I can’t share a room with a customer. 

DC:  I’m sorry, but there’s nothing we can do. 



Question No. 1:  How many people have to stay in twin rooms? 

a.  11 

b.  16 

c.  8 

d.  22 

Question No. 2:  How many single people are in the group? 

a.  6 

b.  22 

c.  11 

d.  14 

Dictation:  We can’t make an unmarried man and woman share a room. 

 [SITUATION #3]  

A scene at a hospital emergency room. 

Nurse:  May I help you? 

TC:  Yes.  My name is Yamashita.  I’m the leader of a tour from Japan.  Two of 

our tour members are ill and need to see a doctor. 

N:   What seems to be the matter with them? 

TC:  One has a stomachache and has felt uncomfortable all day.  The other feels 

nauseous.

Question No. 1:  What is the matter with the first tour member? 

a.  Pain in her knees 

b.  Pain in her stomach 

c.  Pain in her appendix 

d.  She is about to give birth 

Question No. 2:  What is the matter with the second tour member? 

a.  He feels dizzy. 

b.  He has a cold. 

c.  He has a backache. 

d.  He feels like vomiting.

Dictation:  Two of our tour members are ill and need to see a doctor. 



 [SITUATION #4]  

A conversation at a police station. 

Desk Sergeant:  Can I help you? 

TC:  Yes. I’m leading a tour from Japan and two of our members found some of 

their things missing when they returned to the hotel this afternoon. 

DS:  What was taken? 

TC:  One is missing a tie clip and some souvenirs he bought a few days ago, and the 

other can’t find some jewelry and her extra traveler’s checks. 

DS:  Anything else? 

TC:  Oh, yes.  He can’t seem to find his iPod, while she is missing her video 

camera.

DS:  Are they insured? 

TC:  Some of the things are, and she can call American Express to get new 

traveler’s checks.  But they are very upset because some of the things had 

sentimental value. The jewelry has been in her family for several generations, 

and the tie clip was given to him by his company for 20 years of service to the 

firm.  He can buy new souvenirs, but she can’t afford to buy a new video 

camera.

Question No. 1:  What was taken from the man’s room? 

a.  Souvenirs and a video camera 

b.  Jewelry and an iPod 

c.  An iPod and souvenirs 

d.  Traveler’s checks and a tie clip 

Question No. 2:  Which of the items can be replaced easily? 

a.  Tie pin 

b.  Jewelry 

c.  Video camera 

d.  Souvenirs

Dictation:  Some of the things had sentimental value. 

 [SITUATION #5]  

A telephone conversation with the manager of a restaurant. 

Manager:  Le Bistro. Can I help you? 

TC:  Yes, I would like to make a reservation for lunch this afternoon for my tour 

group.  We’re staying at the hotel just across the street from you. 



M:   Of course.  How many in your party? 

TC:  There are 22 of us all together, but five want to eat at the hotel restaurant, 

which is famous for its Italian food.  So I would like to make a reservation for 

17. 

M:   Certainly.  Is there anything special you would like us to arrange? 

TC:  Yes.  Five in the group are vegetarians so they’ll have the vegetable medley, 

six want fish so they’ll have the flounder special, four are meat eaters so 

they’ll have the sirloin steak and two will have the salad plate. 

M:   All right. We start to serve lunch at 12:00 p.m.  We’ll be expecting you. 

Question No. 1:  Where do five members of the tour want to eat lunch? 

a.  At an Italian restaurant downtown 

b.  At a restaurant in the hotel 

c.  At Le Bistro 

d.  At a restaurant across the street from the hotel 

Question No. 2:  What type of fish did the tour conductor order? 

a.  salmon 

b.  tuna 

c.  flounder 

d.  sardine 

Dictation:  Is there anything special you want us to arrange? 

 [SITUATION #6]  

A conversation between the tour conductor and the tour bus driver. 

TC:  Hello, John.  Are you ready to take us out today.  The schedule is very full. 

Bus Driver:  Ready whenever you are.  Where are we going? 

TC:  First, we’re off to see the Empire State Building, and then we head to the 

United Nations.  Following that, we‘re going to pass by St. Patrick’s 

Cathedral, Fifth Avenue, the Guggenheim and the Metropolitan Museum, 

Then, it’s off to Chinatown for a late lunch, and to a famous cafe in Greenwich 

Village, followed by a bagel store on the lower East Side where we can buy 

some deli food for tomorrow’s picnic.

Question No. 1:  Where is the tour going right after the Empire State Building? 

a.  Guggenheim Museum 

b.  Fifth Avenue 



c.  St. Patrick’s Cathedral 

d.  United Nations 

Question No. 2: What type of food will the tour have for lunch?

a.  Chinese 

b.  Italian 

c.  Deli 

d.  New York-style 

Dictation:  We can buy some deli food for tomorrow’s picnic. 

 [SITUATION #7]  

A conversation between a female tour conductor (TC1) and a male tour conductor (TC2).

TC 1:  How is your tour going so far? 

TC 2:  It’s been a disaster.  Things started to go wrong from the very beginning. 

TC 1:  What happened? 

TC 2:  When we got to the airport, we found out that our flight was overbooked, 

and I had to split the group in half, with 11 coming here on a direct flight to 

Stockholm as scheduled and the rest flying via Moscow. 

TC 1:  What a headache! 

TC 2:  Then the airline lost the luggage of everyone who flew via Moscow.  They 

received some money for each day the luggage was missing. 

TC 1:  That must have been awful. 

Question No. 1:  How many people are in the group Tour Conductor 2 was leading? 

a.  10 

b.  15 

c.  22 

d.  26 

Question No. 2:  Why did some tour group members receive compensation from the 

airline?

a.  The airline forced them to take another flight to their destination. 

b.  The airline lost their bag. 

c.  The airline hotel did not honor their room reservations. 

d.  They became ill because of the airline’s inconvenience? 

Dictation:  Things started to go wrong from the very beginning. 



 [SITUATION #8]  

A conversation between the tour conductor and the owner of a souvenir shop. 

TC:  We are thinking about bringing our tour group to your store tomorrow for 

some shopping.  They are interested in buying souvenirs for people back 

home as well as for themselves. 

Owner:  We’d be glad to help. 

TC:  I’ve heard that many of the brand-name goods sold in the city are fakes. 

O:   Yes, that’s true.  But everything is this store is genuine. 

TC:  Can we get a group discount. 

O:   You can on the less expensive items, but not on the things on the second floor.

Question No. 1:  What is the tour conductor afraid of? 

a.  Buying genuine goods. 

b.  Buying fake goods. 

c.  Buying authentic goods. 

d.  Buying bona fide goods. 

Question No. 2:  What items can the tour members receive a group discount on? 

a.  Some items tha are on sale on the second floor 

b.  Local handicrafts 

c.  Fake items 

d.  Cheap items 

Dictation:  They are interested in buying souvenirs for people back home. 



SITUATION #1 SITUATION #4 SITUATION #7

 Question No.1  b  Question No.1 c  Question No.1  c

 Question No.2  c  Question No.2 d  Question No.2  b

SITUATION #2 SITUATION #5 SITUATION #8 

 Question No.1  d  Question No.1 b  Question No.1  b

 Question No.2  a  Question No.2 c  Question No.2  d

SITUATION #3 SITUATION #6 

 Question No.1  b  Question No.1 d   

 Question No.2  d  Question No.2 a   

64.6% 50.8%

82.1% 62.1%

SITUATION #3 No. 2 29.2% “nauseous”

=vomiting

SITUATION #2 No. 1

25.0% SITUATION #8 No. 2 12.5%

SITUATION #3 66.7% SITUATION #1

45.8% SITUATION #2 20.8% SITUATION #5 “you want us to arrange” “us”

“us”



a  d

 Please take care when opening overhead lockers (      ) a heavy item falls out 

and causes injury. 

a. in fact    b. in case    c. to be sure    d. for the reason 

 This tour is operated in English (     ) otherwise stated. 

a. unless     b. if     c. whenever     d. whether 

 Consider removing anything that could be considered as (      ), or may arouse 

suspicion at a security screening checkpoint. 

a. breakable    b. important   c. counterfeit     d. threatening 

 Check in procedures are simple and quick. With e-ticket you can use check in at 

  ba.com or an airport check in kiosk, where (      ). 

a. you are    b. appropriate   c. available   d. you go 

 Make sure to get (     ) for the medicine you buy because our insurance will pay 

for it. 

a. a receipt     b. an invoice     c. a payment     d. a bill 

 It is true of course that you need to declare goods that exceed the duty-free 

(     ). 

a. permission  b. maximum  c. allowance  d. limits 



b

a

d

c

a

c

79.2% 83.3% 45.8%

37.5% 33.3% “unless otherwise stated”

“security screening checkpoint”



a  d

 Nowhere is this more true than in Napa Valley and Sonoma County, America’s 

most prominent wine regions. 

a. outstanding     b. promoted     c. productive     d. long-established 

 Miss Lin works for IBM. What a coincidence! I work in a computer company, too. 

a. events or circumstances occurring together by chance 

b. something important happening unexpectedly 

c. something marvelous caused by a supernatural power 

d something proving of mutual benefit 

 Click Here for comprehensive travel information for all 390 National Park Service 

areas in America. 

a. reliable    b. wide-ranging     c. useful    d. detailed 

 Combining supreme comfort, modern conveniences and impeccable service, this 

property in San Francisco welcomes you for an unforgettable vacation. 

a. exceptional      b. excellent    c. incomparable    d. faultless 

 The whole ambience of the restaurant has changed. 

a. furnishings      b. atmosphere    c. menu    d. reputation 

 This site has the remains of monuments such as the Roman city of Aquincum and 

the Gothic castle of Buda, which have had a substantial influence on the 

architecture of various periods. 

a. important     b. undoubtedly     c. considerable    d. continuing



a

a

b

d

c

100%

58.3% 62.5%

20.8% “prominent” “outstanding”

37.5%  “substantial” “considerable”

4.17% “comprehensive”

 “wide-ranging”

 “impeccable service”



  I’m afraid the air-conditioner is too strong. 

  Please fasten the door chain. 

100   The total comes to just $100. 

  I can’t handle alcohol. 

  Who is the responsible person? 

16.7%

“air-conditioning” 25.0% “fasten”

37.5% 100

“just”

“I have just $200.” 200

100 “exactly $100”



50.0% “responsible”

“the responsible 

person”

“Who’s in charge?”

 Once the capital of Prussia and leading cultural center of the 1920s, today the 

new capital of Germany is characterized by its dazzling modernity and 

breathtaking architecture. Berlin is reinventing itself once again. Few cities have 

been shaped to such an (  1  ) by history and undergone as much major 

transformation as Berlin. 

 Stargazing from Mauna Kea. A jacket, beach mat, and binoculars are all you need 

to see every star and planet in this ultra-clean atmosphere, where the (  2  ) is 

so high that 11 nations have set up telescopes (two of them the biggest in the 

world) to probe deep space. 

 Florence gave (  3  ) to the Renaissance and changed the way we see the world. 

For centuries it has captured the imagination of travelers, who have come seeking 

rooms with views and phenomenal art. 

 Coffee is a huge part of Seattle's cultural (  4  ). Although Starbucks has enough 

local fans to support quite a few branches within the city, it's not about the 'bucks 

at all. 

a. effect   b. background   c. start   d. extent   e. identity   f. attraction 

g. sky    h. birth    i. visibility    j. influence



 1 4.2%

“Few cities have been shaped to such an (  1  ) by history....”

“to

such an extent”

16.7%

”ultra-clean atmosphere”

 “the (  2  ) is so high” “visibility”

20.8%

“birth”

25.0%

“identity”



1 1
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xxx xxx

 [SITUATION #1]  But we can’t split up the group.

 [SITUATION #2]  We can’t make an unmarried man and woman share a room.

 [SITUATION #3]  Two of our tour members are ill and need to see a doctor. 

 [SITUATION #4]  Some of the things had sentimental value. 

 [SITUATION #5]  Is there anything special you want us to arrange?

 [SITUATION #6]  We can buy some deli food for tomorrow’s picnic.

 [SITUATION #7]  Things started to go wrong from the very beginning.

 [SITUATION #8]  They are interested in buying souvenirs for people back home.



SITUATION #1 SITUATION #4 SITUATION #7

 Question No.1  b  Question No.1 c  Question No.1  c

 Question No.2  c  Question No.2 d  Question No.2  b

SITUATION #2 SITUATION #5 SITUATION #8 

 Question No.1  d  Question No.1 b  Question No.1  b

 Question No.2  a  Question No.2 c  Question No.2  d

SITUATION #3 SITUATION #6 

 Question No.1  b  Question No.1 d   

 Question No.2  d  Question No.2 a   

64.0% 76.2%

81.7% 50.8%

75%

85%

75% SITUATION #1 No. 1 76.2%

SITUATION #2 No. 2 100% SITUATION #3 No. 1 95.2% SITUATION #5

No. 1 81.0% SITUATION #6 No. 1 95.2% SITUATION #7 No. 2 81.0%

SITUATION #8 No. 1 81.0%

SITUATION #2 No. 1 23.8% SITUATION #3 No. 2 42.9% SITUATION #8

No. 2 0%



SITUATION #8 No. 2

“You can (get a group discount) on the 

less expensive items.” =cheap items

SITUATION #1 “split” SITUATION 

#4 “sentimental” SITUATION #7 “go wrong”

#7 “go long”

 a. Flight 005 bound for Tokyo is now boarding at Gate 6. 

b. Chances are, I’ll be able to make a trip aboard.

c. This is Captain Nelson welcoming you aboard flight AA170 bound for Los 

Angeles.

 a. What is your claim?  The chef s menu doesn’t have vegetable dishes. 

b. Claim your baggage immediately upon arrival. 

c. Claims must be made within three days of an accident. 

 a. Will you recommend a reasonable Japanese restaurant near here? 

b. The restaurant serves great food and the prices are quite reasonable.

c. His statement sounds reasonable.

 a.Be careful not to miss the train. 

b. I missed the way and found myself in a different town. 

c.I missed you at the party yesterday. 

 a.For the emergency services dial 911, 

b. Is the service included? 

c.The airline gave us a service dinner at the hotel.



b

a

a

b

c

52.4% “board” “aboard”

a. c. b.

“aboard” “abroad”

38.1% b.  “claim” c. “claims”

a.

“complaint”

28.6% “reasonable” b.

c. a.

28.6% a. c.

b. “miss”

“mistook the way” “took (went) the wrong way”

28.6% a. “emergency services” b.  “service=service 

charge” c.

“service”

“a complimentary dinner”



 I want to (      ) English this year.

 Why don t you (      ) them on?

 Be sure not to (      ) anything behind? 

 Please (      ) up at the gate 16 by twelve o clock. 12 16

 Please (      ) on a minute.

a. show    b. come    c. get    d. hold    e. work hard at    f. leave 

g. forget    h. challenge    i. try    j. keep 

 May I order wine (     ) the glass? 

 Next (      ) line, please. )

 Leave it (      ) me. 

 I don’t care much (      ) coffee.

 We are meeting (      ) the evening of the day after tomorrow.

a. of    b. to    c. at    d. for    e. by    f. in    g. over   h. on    i. with 



e

i

f

a

d

e

f

b

d

h

95.2% “try them on” 71.4% “leave anything 

behind” 85.7% “show up” 95.2% “hold on”

19.0% “challenge”

“challenge”

“challenge English”

“work hard at”

28.6% “by the glass” “by the bottle” 19.0% “Next 

in line.” 33.3% “leave it to…” 28.6% “care for…”

14.3% “in the evening”

“on the morning of the 5th”

“on”



If it is needed, an oxygen mask will drop  (    )  the compartment  (    ) 

your seat.  To start the flow of oxygen, pull the mask  (    )  you and ensure 

the hose is fully extended.   Place the mask  (    )  your nose and mouth. 

Secure your mask  (    )  helping someone who may need your assistance. 

a. above    b. to    c. with    d.  from    e. at    f. toward    g. before 

h. over    i. after    j. in 

66.7% 47.6% “compartment”

“from” “above”

47.6%

“pull the mask toward you”

42.9% “over”

57.1%

“before” 





 [    ] has seemingly once again become the latest "It" city of the world. While it 

lacks the classical Chinese monuments of Beijing, its colonial [  i  ] gives it a 

character all its own.  This museum of East meets West on Chinese soil is also 

China's capital of commerce, industry, and finance. 

 Situated just north of the equator at the tip of Malaysia, [    ] is a booming 

city-state,  [  ii  ] the main Island and 58 smaller islands within its territory. 

 There are two official languages spoken in [      ]: Catalan, generally spoken 

in all of Catalonia, and Castilian Spanish. This once rather rundown industrial 

center has completely been transformed by hosting the Olympic Games in 1992. 

 The term "melting pot" is used to [  iii  ] many American cities and towns. This 

is indeed true for [      ], one of the few truly international cities in the United 

States. Rows of elegant houses, the famous cable cars, clusters of ethnic 

neighborhoods, and the colorful waterfront all add to the distinctive international 

flavor of the city. 

 [      ] sits on the [  iv  ] of Bosphorus, where Europe and Asia meet. Once 

the capital of both the Byzantine and Ottoman Empires, the city is home to 

landmarks of astounding beauty such as Topkapi Palace, the Blue Mosque and 

the Grand Bazaar. 

[   ]   [    ] 

a. Shanghai   b. Hong Kong   c. Barcelona   d. San Francisco   e. Istanbul 

f . Cairo   g. Madrid  h. New Orleans   i. Kuala Lumpur   j. Singapore 

  [ i ]  [ iv ]

a. comprising    b. peninsula    c. composing    d. legacy    e. describe 

f. strait    g. refer    h. bay    i. monument 



a

j

c

d

e

d

a

e

f

[ ] 62.5% [ ] 79.2%

[ ] 75.0% [ ] 83.3% [ ] 29.2%

4  [ ] 14.3%

“its colonial”

“legacy”

[ ] 0%



58

c.

“composing of…”  “of” “comprising”

[ ] 42.9%

e .g. g. “refer to …” “to”

“describe”

“describe the lost 

suitcase” “describe”

[ ] 9.52% “strait”

“peninsula” “bay”
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 16 32 64.6%

8 16 50.8%

 6 12 56.9%

 6 18 30.6%

 5 10 37.5%

 4 12 16.7%

 45 100 49.3.%
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